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Office of the Commissioner of Insurance
Property and Casualty Advisory Council

Agenda
Friday, July 15, 2011
10:00 a.m. — 12:00 p.m.
125 South Webster Street
Room 227 — The Spencer Kimball Conference Room
Madison, WI 53703

I. Introductions
John Duwell, Chair

II. OCI Complaint System Upgrade
Sue Ezalarab, OCI
Amit Trivedi, OCI

lll. Legislative Update
Jim Guidry, OCI
Eileen Mallow, OCI

-Auto Insurance Law
-Consumers Guide
-FAQ’s
-Bulletin to Insurers

IV. National Flood Insurance Program
Jim Guidry, OCI

V. NAIC/Federal Issues
Eileen Mallow, OCI
Jim Guidry, OCI

-Surplus Lines
-Federal Insurance Office
-Standardized Accounting Principles

VI. Other Business
John Duwell, Chair

VII. Future Meeting Date
-October 14, 2011



