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Agenda
Monday, January 11, 2010
10:30 a.m. - 12:00 p.m.
125 South Webster Street
Room 227
Madison, WI 53703

Introduction of Members
Scott Taylor, Chair

Il. Wisconsin Literacy Presentation
Michele Erikson, Executive Director, WI. Literacy, Inc.

I1. Presentation on Rhode Island Standards for Readability of Health
Insurance Forms
John Aloysius Cogan, Jr., EA for Program and Policy Review & Executive
Counsel

V. Insurer Evidence of Coverage and Policy Documents
Chris Magley, Humana
Marilyn Windschiegl, WEA Trust
Karen Geiger, Anthem BCBS

V. Next Meeting Dates
Scott Taylor, Chair
e Tuesday, February 9 (10:30 a.m. — 12:00 p.m.)
e Tuesday, March 2 (10:30 a.m. — 12:00 p.m.)



