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Regulatory Developments and Trends

Wisconsin Insurance Report Business of 2008
Executive Initiatives, Regulatory Developments and Trends

The Office of the Commissioner of Insurance (OCI)
was created by the Legislature in 1871 and vested with
broad powers to ensure that the insurance industry
responsibly and adequately meet the insurance needs of
Wisconsin citizens. Wisconsin has a tradition of sound
regulation combined with strong consumer protections.
A solid regulatory framework recognizes that consumers
and the marketplace are best served by efficient, market-
oriented regulation of the business of insurance.

Wisconsin’s competitive marketplace is reflective of
the competitive environment that keeps insurers doing
business in Wisconsin.  The health and competitive nature
of the insurance industry has helped to keep insurance
rates in Wisconsin some of the lowest in the country.
Both automobile and homeowner’s insurance premiums
are consistently among the lowest in the US.

OCI is responsible for regulation of all aspects of the
insurance industry in Wisconsin.  In regulating the private
insurance market, OCI’s major accomplishments for 2008
include:

• Examining 63 domestic insurance company financial
operations and 9 domestic insurance company market
conduct practices.

• Implementing a file-and-use system for insurance
company policy form and rate filings.

• Licensing 21,882 new agents for a total of 112,434
licensed insurance agents.

• Responding to consumer inquiries and 8,814 written
consumer complaints. OCI recovered more than
$5 million for consumers during 2008.

• Joining the Interstate Insurance Product Regulation
Commission (IIPRC) that allows for a single point of
filing for life, disability, long-term care and annuity
products.  Joining the IIPRC provides more efficient
product filing and approval for companies and allows
OCI to better use staff resources in developing
national product approval standards.

• Issued new regulations to implement the Long-Term
Care Insurance Partnership Program and new audit
guidelines for insurers.

Educating and Informing the Insurance Consumer

Consumer education is a critical element in
maintaining a competitive based insurance market.
Consumers have an incentive to invest in the effort to
identify the insurance products that best fit their needs
and budgets. Consumer initiatives for 2008 include:

• Improving consumer awareness of insurance issues
related to property and casualty insurance policies,
insurance needs of college students, and tips for
severe weather.

• Sponsoring an Insurance and Financial Fair as part of
the third annual Money Smart Week Wisconsin.  OCI
continued active involvement with the Governor’s
Council on Financial Literacy as a proactive approach
to improving financial literacy in the state.

• Completed a major rewrite of consumer brochures that
explain various aspects of the Medicare program. The
new material reflects recent changes to Medicare,
including the creation of the Medicare Part D
pharmacy benefit.

Using Technology for Insurance Regulation

OCI continues to improve state regulation and service
through the use of technology by implementing Web
applications that enable our constituents to access
information and transact business. The commitment to
the use of technology is a key strategy in the agency’s
business plan. Technology accomplishments in 2008
include:

• Initiating a project to move all forms to Web-based
applications.

• Initiating a major rewrite of the Injured Patients and
Families Compensation Fund (IPFCF) data systems.
This system will provide more readily accessible data
on fund participation for staff, as well as offering Web-
based access to health care providers.

• Continuing work on a system to convert historical
rate and form filing information from microfilm to digital
format that will be available on the Web.
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We frequently reassess the value of the information
provided on our Web site and strive to assure fresh
content consistent with current issues.  In 2008, 162 new
Web pages were added and another 1,026 pages were
updated.

Coordination Among the States

OCI continues its leading role in the National
Association of Insurance Commissioners (NAIC). OCI
serves on numerous committees, with leadership roles
on life insurance, senior issues, Consumer Board to
Trustees, market analysis, and regulatory framework.
Commissioner Dilweg testified to Congressional
committees on behalf of the NAIC numerous times during
the year, addressing subjects such as mental health parity.

We plan to continue our active role with national
issues.  Given recent financial stresses in the market, both
the NAIC and Congress will be looking at enhancements
to state-based regulation.

Emerging Trends

OCI continues to receive inquiries from consumers,
business and government leaders about ways to improve
access and affordability of health insurance. We expect
this issue to continue to be significant in the near future,
especially as national leaders take up the issue.  Governor

Doyle and other state leaders continue to look to us to
provide data and insight into possible solutions to the
health insurance questions.

Our population continues to age, presenting con-
tinuing issues for OCI. These range from expanding
enforcement of marketing activities by both companies
and agents, particularly annuities and Medicare prod-
ucts, to leading the NAIC Senior Issues task force, looking
to address current market problems and heading off new
ones.  OCI views the senior population as a target market
for our continuing efforts to assure a well-informed in-
surance purchaser. We also continue our consumer
outreach efforts through advisory committees, presenta-
tions to interested groups, and one-on-one meetings with
consumer advocates.

The problems in national and international financial
markets that manifest themselves in late 2008 will affect
OCI workload through 2009 and beyond.  Inevitably, there
will be a new consideration of transferring or sharing
current state regulatory authority to a federal insurance
oversight scheme.  State regulators, including Wisconsin,
have a good story to tell about regulatory success that
will need to be often repeated for the foreseeable future.

Insurers continue to make up a significant employ-
ment base for the state of Wisconsin.  We continue our
efforts to assure a well-educated and sustainable
workforce.
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Legislation

During 2008 Governor Doyle signed legislation that
affects the business of insurance in Wisconsin.
Legislative materials may be obtained from the Wisconsin
Legislative Council, One East Main Street, Suite 401,
Madison, Wisconsin 53703-3382, or by calling (608) 266-
1304.

Legislative material also can be found on the Internet
at www.legis.state.wi.us.

The list of new Wisconsin laws affecting the business
of insurance follows:

2007 Wisconsin Act 168—Interstate Insurance Product
Regulation Compact, the Interstate Insurance Product
Regulation Commission, filing insurance policy forms
with the Commissioner of Insurance, suitability of annuity
contracts, and granting rule-making authority
An act to repeal 612.51 (1) and 628.347 (1) (c); to
renumber and amend 631.20 (6) (a); to amend 40.55
(1), 100.205 (6) (intro.), 605.03 (1) (a), 607.02 (1),
628.347 (title), 628.347 (1) (b), 628.347 (2) (a), 628.347
(2) (b) 1., 628.347 (2) (b) 2., 628.347 (2) (b) 3., 628.347
(2) (b) 4., 628.347 (2) (c) (intro.), 628.347 (3) (f) 2.,
628.347 (5) (a), 628.347 (5) (b), 628.347 (5) (c),
628.347 (6) (b), 628.347 (6) (c), 628.347 (7), 628.347
(8) (a), 631.01 (4m), 631.20 (1) (a), 631.20 (2) (intro.),
631.20 (3), 631.20 (6) (title), 631.20 (6) (b), 631.21 (1)
(intro.), 631.23 (1) (intro.), 631.36 (1) (a), 632.32 (4)
(intro.), 632.45 (2), 646.35 (6) (bm) and 893.80 (8);
and to create 14.82, 601.58, 631.20 (1) (c), 631.20 (1g),
631.20 (1m), 631.20 (6) (a) 2. and 631.20 (6) (c), Wis.
Stat.
(See www.legis.state.wi.us/2007/data/acts/07Act39.pdf)

2007 Wisconsin Act 168 enacts the Interstate
Insurance Product Regulation Compact under which each
compacting state has a member on the Interstate
Insurance Product Regulation Commission (Commission).
The Act includes provisions relating to the Commission.
The Commission establishes uniform standards for
annuity, life insurance, disability income, and long-term
care insurance products. These standards have the force
and effect of law in each compacting state. Before
adopting a uniform standard, the Commission must give
written notice to the legislative committees of the
compacting states with jurisdiction over insurance matters.
A process is established for a state to opt out of a uniform
standard.

If voluntarily filed by an insurer seeking approval
from the Commission, the Commission reviews: annuity,
life insurance, disability income, and long-term care
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insurance products; rate filings for disability income and
long-term care insurance products; and advertisements
relating to long-term care insurance products for which
the Commission has developed uniform standards. If the
insurance product is approved by the Commission, it may
be sold in any of the compacting states. The Act includes
other provisions regarding the Commission’s role,
including reviewing of advertisements relating to these
insurance products and designating products and
advertisements that may be self-certified without prior
approval by the Commission.

Under prior law, with a few exceptions, no insurance
policy or group certificate form could be used unless it
had been filed with and approved by the Commissioner
of Insurance (the Commissioner). Any form that had not
been disapproved in 30 days after filing was deemed
approved. The Commissioner could order, after a hearing,
that the use of a form be discontinued.

Act 168 provides that, with a number of exceptions
set forth in the Act, a form first used on or after July 1,
2008, that has not already been filed and approved before
use may be used without the approval of the Commis-
sioner. For the forms that no longer have to be filed and
approved before use, the insurer must file the form before
use and certify that the form complies with the statutes
and administrative rules relating to insurance. As under
prior law, the Commissioner may still order, after a hear-
ing, that the use of a form be discontinued.

Prior law provided penalties, under certain circum-
stances, for using a form that does not comply with a
statute or rule—depending on when the statute or rule
took effect in relation to when the form was approved.
The Act also provides that, if an insurer uses a form that
was filed but not approved before use and that violates a
statute or rule relating to insurance, the insurer is subject
to penalties. The Act additionally provides that penalties
may not be imposed against an insurer for the use of a
form based solely on a finding of the Commissioner that
the content of the form is misleading.

An insurance intermediary, or insurer if no
intermediary is involved, is prohibited from making a
recommendation about purchasing or exchanging an
annuity unless the intermediary or insurer has reasonable
grounds to believe that the recommendation is suitable
for the consumer based on facts disclosed by the
consumer. Before making a recommendation, the
intermediary or insurer must make reasonable efforts to
obtain information from the consumer about his or her
financial status, tax status, and investment objectives.
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Under prior law, these provisions applied only to
consumers who are 65 years old or older. Act 168 makes
these provisions applicable to all consumers.

The effective dates are as follows: (1) the general effective
date, which applies to the Interstate Insurance Product
Regulation Compact and the Commission, is March 28,
2008; (2) the effective date for the insurance form filing
provisions is July 1, 2008; and (3) the effective date for
the suitability of annuity contracts provisions is
October 1, 2008.

2007 Wisconsin Act 169—Changes to statutes relating
to licensing of insurance intermediaries (commonly
referred to as agents)
An Act to repeal 601.31 (1) (Lm), 601.31 (1) (u), 601.31
(1) (v) and 628.10 (4); to amend 628.10 (2) (a), 628.10
(2) (am), 628.10 (2) (c), 628.10 (2) (cm), 628.10 (3)
and 628.11 (title); and to create 628.04 (1c), 628.10
(2) (e) and 628.10 (5), Wis. Stat.
(See  www.legis.state.wi.us/2007/data/acts/07Act39.pdf)

Act 169 provides that failure to timely provide
evidence of continuing education (CE) requirement
compliance or to pay a fee when due results in automatic
revocation, rather than suspension for 60 days before
revocation as under prior law. At least 60 days before this
automatic revocation is to occur, the Commissioner of
Insurance (Commissioner) must notify the agent, by first-
class mail, of the date the evidence of CE compliance
must be provided or the fee paid and that revocation will
occur if the evidence is not provided or fee paid by that
date.

Under the Act, if a revocation occurs because of
failure to timely provide evidence of CE compliance or to
pay the fee or if revocation occurs because of delinquent
taxes, the agent may have his or her license reinstated
within 12 months after the revocation without having to
satisfy any prelicensing education or examination
requirements. However, the agent must satisfy the
requirements for which the license was revoked, apply
for reinstatement, and pay the application fee for original
licensure.

If the license is not reinstated within 12 months, the
agent may be relicensed only by satisfying the require-
ments that apply to initial licensure, including
requirements that the Commissioner specifies by admin-
istrative rule.

The Act provides that a revocation order based on
failure to comply with CE requirements or on delinquent
taxes may no longer specify a time within which the agent

cannot reapply for a license. Reapplication can be
immediate, as under the current law which permits
immediate reapplication following revocation for failure
to pay a fee.

Act 169 provides that if an agent’s license is
suspended because the agent is delinquent in court-
ordered payments for child or family support,
maintenance, birth expenses, medical expenses, or other
expenses related to the support of a child or former spouse
or because the agent failed to comply with a subpoena or
warrant related to paternity or child support proceedings,
the license may be reinstated by satisfying the
requirement that led to the suspension, satisfactorily
completing a reinstatement application, and paying the
application fee for original licensure.

The Act also provides that, if an agent changes
residency from one state to another, the license is revoked
60 days after the residency change. Relicensure is
permitted only by satisfying the requirements that apply
to initial licensure.

The Act eliminates fees for a duplicate agent’s
license, preparing and furnishing an agent’s letter of
certification, and preparing and furnishing an agent’s
letter of clearance.

Act 169 authorizes the Commissioner to require, by
administrative rule, that if a natural person who is a state
resident applies for a license to act as an agent, the person
must provide fingerprints as an additional condition of
granting that license. The Commissioner is authorized to
use the fingerprints, if they are required, to conduct a
state and national criminal history background
investigation of the applicant.

Effective April 9, 2008

2007 Wisconsin Act 170—Changes to statutes relating
to the definition of a late enrollee, making group
insurance certificates available electronically,
prohibiting a lender from requiring property insurance
in an amount that exceeds the replacement value of
improvements, premium tax statute of limitations,
miscellaneous changes to the insurance security fund,
investments of the Local Government Property Insurance
Fund by the State of Wisconsin Investment Board, other
miscellaneous insurance-related modifications, and
granting rule-making authority
An Act to repeal 646.35 (6) (c) 1. a. and 646.35 (6) (c)
2. a.; to renumber 646.33 (3), 646.35 (4) (a) and 646.35
(4) (b); to renumber and amend 601.465, 605.02, 631.61
(1) (c), 646.12 (1) (a) and 646.31 (11); to consolidate,
renumber and amend 646.35 (6) (c) 1. (intro.) and b.
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and 646.35 (6) (c) 2. (intro.) and b.; to amend 25.17 (3)
(a), 76.68 (2), 76.68 (4), 601.41 (8) (b), 605.21 (4),
611.26 (3) (a), 611.26 (4) (a), 611.26 (4) (b), 611.72
(2), 632.745 (18) (b), 646.01 (1) (b) 14., 646.11 (4),
646.11 (5), 646.12 (1) (b), 646.12 (2) (a), 646.51 (3)
(am) (intro.) and 646.51 (4) (a); to create 25.14 (1) (a)
19., 600.03 (25) (a) 4., 601.465 (1m) (title), 601.465
(2m), 605.02 (2), 631.61 (1) (c) 1., 631.61 (1) (c) 2.,
631.61 (1) (c) 3., 632.07, 646.12 (1) (a) 2., 646.12 (1)
(a) 3., 646.13 (3) (d), 646.31 (11) (a), 646.31 (11) (c)
and 646.51 (3) (b), Wis. Stat.
(See  www.legis.state.wi.us/2007/data/acts/07Act39.pdf)

2007 Wisconsin Act 170 contains a number of
changes in insurance laws, as follows:

• Removes the Local Government Property Insurance
Fund from the state investment fund and requires the
State of Wisconsin Investment Board to invest in an
authorized list of investments that includes both fixed
income and equity securities.

• Provides that any action to recover any license fee,
other required fee, or tax paid by an insurer must be
brought by the Attorney General in Dane County
Circuit Court, and further provides this is the exclusive
remedy by which to recover the license fee, tax, or fee.

• Provides that stop-loss coverage of an employer self-
funded health plan is considered to be insurance that
is governed by the insurance statutes.

• Provides the Insurance Commissioner with discretion
in setting up an appropriate advisory council or
committee to advise the Commissioner in developing
administrative rules governing the uniform employee
application form used by small employers.

• Clarifies the Insurance Commissioner’s privilege
against disclosure of certain records, how the privilege
may be waived, and what the privilege applies to.

• Sets forth the conditions under which the Local
Government Property Insurance Fund may cover a
building or structure.

• Modifies the laws relating to the investment of an
insurance corporation’s assets in a subsidiary.

• Removes the prohibition on submitting a proposed
plan of merger, or other plan for acquisition or control,
to shareholders prior to being approved by the
Commissioner.

• Creates an alternative for providing group insurance
certificates, by permitting insurers to make the
certificate available electronically online. If made
available electronically, the insurer must provide
information to the policyholder on how to access the
certificate information, must provide notice of any
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subsequent changes in the certificate, and provide a
paper copy of the certificate upon request.

• Prohibits a lender from requiring a borrower to insure
property against risks to improvements on the real
property in an amount that exceeds the replacement
value or market value of improvements, whichever is
less.

• Provides that an eligible enrollee to a group health
benefit plan will not be considered a late enrollee if
the person previously declined coverage under the
plan due to enrollment in other group coverage.

• Makes several changes to the insurance security fund
in ch. 646, Wis. Stat.

Effective April 9, 2008
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Administrative Rules

In 2008, OCI promulgated the following changes in
the Wisconsin Administrative Code:

Ins 6.50, 6.59, 26.04 and 28.04, Wis. Adm. Code—
Relating to creating a limited line of authority for travel
insurance, exempting an applicant for a managing
general agent’s license for examination, and clarifying
the procedure for applying for a resident intermediary
agent license

A new limited line license is created for travel
insurance. Wisconsin currently has four limited lines of
insurance authority: credit, title, legal expense and
miscellaneous limited lines insurance. Each limited line
has requirements set by the Commissioner for testing,
prelicensing education and continuing education.

In order to simplify multi-state licensing of insurance
producers, Wisconsin and other states, through the
National Association of Insurance Commissioners
(NAIC), have committed to make licensing standards more
uniform. The NAIC has adopted Uniform Resident
Licensing Standards. Included in these standards is a
definition for limited line travel insurance. This rule creates
a new limited line for travel insurance, adopting the
uniform definition approved by the NAIC.

The rule exempts persons holding a travel insurance
license from prelicensing education, examination and
continuing education requirements. These exemptions are
consistent with the NAIC uniform standards.

In addition, the rule revises two sections to clearly
state the current requirements regarding prelicensing
education for Managing General Agents and when
prelicensing must be taken.

A majority of states have adopted a limited line travel
insurance license. The definition used in this rule is
consistent with the recommended uniform definition.
Without a limited line license in Wisconsin, Wisconsin
residents who sell travel insurance in other states cannot
obtain nonresident licenses in the other states. Therefore,
these individuals are subjected to an additional regulatory
burden in order to obtain these licenses in other states.
Adoption of this rule will facilitate regulatory compliance
in other states for Wisconsin residents.

Promulgation of this rule will facilitate Wisconsin-
based businesses that offer travel insurance in obtaining
nonresident insurance licenses in other states that provide
limited line travel insurance licenses. The most efficient
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method of obtaining a nonresident insurance producer
license is to hold a license with the same authority in the
producer’s state of residence. This allows the producer
to apply for nonresident licenses in other states and
comply with the licensing requirements of the producer’s
state of residence.

Effective April 1, 2008

Ins 17.01 (3) and 17.28 (6), Wis. Adm. Code—Relating
to Fund fees and Mediation Panel fees for fiscal year
2009 and affecting small business

This rule establishes the fees which participating
health care providers must pay to the fund for the fiscal
year beginning July 1, 2008. These fees represent a 0%
change with fees paid for the 2007-08 fiscal year. The
board approved these fees at its meeting on December 12,
2007, based on the recommendation of the board’s
actuarial and underwriting committee and reports of the
fund’s actuaries.

The board is also required to promulgate by rule the
annual fees for the operation of the injured patients and
families compensation mediation system, based on the
recommendation of the director of state courts. The
recommendation of the director of state courts was
reviewed by the board’s actuarial and underwriting
committee. This rule implements the funding level
approved by the board by establishing mediation panel
fees for the next fiscal year at $18.00 for physicians and
$2.50 per occupied bed for hospitals, representing an
increase of $1.00 per physician and $1.50 per occupied
bed for hospitals from 2007-08 fiscal year mediation panel
fees.

This rule also clarifies the fees charged to employers
for employed allied health care professionals. The fees
charged are based upon the number of full-time
equivalents (FTEs) as of the most recent survey completed
by the employer and submitted to the fund.

Effective July 1, 2008

Ins 3.455, 3.46 and 3.465—Relating to long-term care
plans including the Long-Term Care Partnership
Program

The current administrative rule was last revised in
2001 and is not fully compliant with the NAIC Long-Term
Care Model Act and NAIC Long-Term Care Model Law
(NAIC Model Act and Model Law). When 2007 Wisconsin
Act 20 created the Partnership Program, OCI was required
to implement the NAIC Model Act and Model Law in
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order for insurers to offer policies compliant with the
Deficit Reduction Act of 2005 (DRA). Significant portions
of the proposed rule update and expand definitions and
require disclosure of these definitions to insureds so that
they understand how the long-term care, home health
care or nursing home insurance policy is able to be used
and the limitations or exclusions that may be applied by
insurers.

In s. Ins 3.455, Wis. Adm. Code, the modifications
primarily address the conversion from a group long-term
care insurance policy to an individual long-term care
insurance policy. The expanded information is intended
to both comply with the NAIC Model Act and Model Law
and Wisconsin conversion and continuation law. The
section also includes an expanded definition related to
conversion of long-term care insurance policies.

Section Ins 3.46, Wis. Adm. Code, modifications begin
with updated and revised definitions that are intended to
provide consumers with greater specificity regarding terms
used within long-term care, home health care and nursing
home care insurance policies. Of note, the current NAIC
Model Act and Model Law do not exempt group long-
term care insurers and as such the exemption in s. Ins 3.46
(2), Wis. Adm. Code, has been struck. Consumer protection
elements are introduced or existing protections expanded
throughout this section. One tool to both provide a check
on the industry and its intermediaries and better assist
consumers with the purchase of long-term care, home
health care or nursing home care insurance is through
the consolidation and expansion of the marketing
requirements. Intermediaries and insurers are required to
report on their prior dealings with consumers and state
that the policy being sold is an appropriate product for
that person. Although similar tools are currently required,
the expansion requires additional data reporting to OCI
so that, as the regulator, OCI is provided a clearer picture
of what sales are occurring and trends in the marketplace.
The information will also highlight for both OCI and the
insurers contracting with intermediaries information that
may reveal unacceptable practices, including high
pressure sales tactics or interactions with persons
resulting in a higher rate of complaints than other
intermediaries. Appropriateness of each sale is to be
reviewed and must meet the insurer’s guidelines.

Additionally, some of the modifications reflect
changes in our society; for instance, the recognition and
use of the internet or on-line completion of applications.
Also, nonforfeiture of benefits provisions reflect the
increasing cost of long-term care and the effect those
increases have on the insureds. Some seniors, at a time

near to when the policy may be most useful are least able
to afford premium increases. Nonforfeiture of benefits or
contingent nonforfeiture provisions allow those who have
paid premiums for many years benefits even after they
are no longer able to keep their policy in force.

New paragraphs are also added regarding upgrade
and downgrades of policies, and expanded disclosure
requirements are included for various benefits including
nonforfeiture benefits. These modifications reflect the
marketplace and include oversight provisions. These
types of benefits potentially give consumers greater
control and options when faced with increasing premiums
rather than just lapsing the policy due in part to financial
constraints. Expanded notification to insureds of new
benefits or changing access to providers is also contained
in this proposed rule, a modification that allows insureds
options that they may not previously have been informed
of or had access to from within the same carrier.
Requirements monitoring replacement of policies is also
expanded to enhance oversight of actions by
intermediaries and insurers.

Finally, s. Ins 3.46, Wis. Adm. Code, includes a new
section related to initial and ongoing intermediary training
for all long-term care insurance products. OCI is required
to assure the Department of Health Services that the
intermediaries dealing with Wisconsin consumers are
aware of the unique programs available in Wisconsin. To
achieve this requirement, the proposed rule contains a
provision that delineates training requirements related to
long-term care and the Wisconsin Partnership Program
that is required for all intermediaries offering, selling or
negotiating long-term care contracts. Insurers are required
to verify compliance with this training to OCI.

Section Ins 3.465, Wis. Adm. Code, is newly created
to implement the requirements of the Wisconsin Long-
Term Care Insurance Partnership Program. This section
contains minimum inflation protection percentage
increases by age as outlined by the federal government
in order for the policies offered by insurers to meet the
requirements of the DRA and the Wisconsin Partnership
Program. The section also delineates when and how
insurers exchange existing long-term care insurance
policies for policies that are intended to qualify for the
Partnership Program in both the individual and group
market. Appendices outline various notices that are to be
provided to consumers at the time of solicitation and again
at the point of sale. These are intended to educate the
consumer so that the consumer may be better able to
make informed decisions.

Effective January 1, 2009
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Ins 6.79 and 8.10, Wis. Adm. Code—Relating to advisory
councils and committees

The proposed rule implements s. 601.20, Wis. Stat.,
and establishes the structure, governance, duties and
termination of councils or committees that the
Commissioner of Insurance (Commissioner), determines
will be of assistance to OCI in carrying out its duty of
regulation. The proposed rule repeals s. Ins 8.10, Wis.
Adm. Code, as the council on employee welfare plans no
longer functions. Section Ins 6.79, Wis. Adm. Code, is
repealed and recreated to more specifically define the
structure of advisory councils and committees including
duties, meetings, membership, officers and term of the
council or committee. Although the listing of specific
councils is repealed, the commissioner has continued to
utilize councils and committees that focus on topics of
life, health, and property and casualty insurance issues.
The proposed rule provides the structure to continue
existing councils and committees and to establish new
committees or councils with a focus and composition
reflecting the subjects that are being considered by OCI
when needed.

Effective December 1, 2008

Ins 50.01 to 50.19, Wis. Adm. Code—Relating to audit,
control and financial reporting requirements and
affecting small businesses

The provisions of subch. I of ch. Ins 50, Wis. Adm.
Code, establish the requirement to file an annual audited
financial report (CPA audit) and the related standards
including applicability, auditor qualification requirements
and the auditor duty to report adverse financial
conditions. The proposed rule is based upon a model
regulation adopted by the National Association of
Insurance Commissioners (NAIC) at the June 2006
national meeting.

The proposed rule updates and adds certain general
requirements including those related to auditor
independence, the scope of the audit and report,
communication of internal control matters noted in the
audit, an audit committee, and management’s report of
internal control over financial reporting.

With respect to auditor independence, the proposed
rule provides that the lead auditor may not serve in that
capacity for a period more than five years. The rule
specifies various non-audit services that, if performed by
the auditor, would impair the auditor’s independence in
relation to the insurer. Insurers with less than $100 million
in direct and assumed premium may request a waiver from
the requirement based upon financial or organizational

hardship. Partners and senior managers of the audit
engagement may not serve as a member of the board of
directors, or officer, or controller, or similar position of the
insurer if employed by the independent accounting firm
that audited the insurer during the one-year period which
preceded the most current statutory opinion.

With respect to corporate responsibility, the proposed
rule provides that every insurer required to file an annual
audited financial report shall also be required to have an
audit committee that is directly responsible for the
appointment, oversight and compensation of the auditor.
Insurers with less than $500 million in direct and assumed
premium may apply for a waiver from this requirement
based on hardship.

With respect to internal control by an insurer over
financial reporting, the proposed rule requires that
management of insurers with more than $500 million in
direct and assumed premium file a report with the
Commissioner regarding its assessment of internal control
over financial reporting, including a statement whether
the controls are effective to provide reasonable assurance
regarding the reliability of the statutory financial
statements and disclosure of any unremediated material
weaknesses in internal control over financial reporting.

Effective January 1, 2009

In 2008, OCI had the following emergency rule in
effect:

Ins 3.455, 3.46, 3.465, Wis. Adm. Code—Relating to long-
term care plans including plans qualifying for the
Wisconsin Long-Term Care Insurance Partnership
Program and affecting small business

The current administrative rule was last revised in
2001 and is not fully compliant with the NAIC Long-Term
Care Model Act and NAIC Long-Term Care Model Law
(NAIC Model Act and Model Law). When 2007 Wisconsin
Act 20 created the Partnership Program, OCI was required
to implement the NAIC Model Act and Model Law in
order for insurers to offer policies compliant with the DRA.
Significant portions of the proposed rule update and
expand definitions and require disclosure of these
definitions to insureds so that they understand how the
long-term care, home health care or nursing home
insurance policy is able to be used and the limitations or
exclusions that may be applied by insurers.

In s. Ins 3.455, Wis. Adm. Code, the modifications
primarily address the conversion from a group long-term
care insurance policy to an individual long-term care
insurance policy. The expanded information is intended
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to both comply with the NAIC Model Act and Model Law
and Wisconsin conversion and continuation law. The
section also includes expanded definition related to
conversion of long-term care insurance policies.

Section Ins 3.46, Wis. Adm. Code, modifications begin
with updated and revised definitions that are intended to
provide consumers with greater specificity regarding terms
used within long-term care, home health care and nursing
home care insurance policies. Of note, the current NAIC
Model Act and Model Law do not exempt group long-
term care insurers and as such the exemption in s. Ins 3.46
(2), Wis. Adm. Code, has been struck. Consumer protection
elements are introduced or existing protections expanded
throughout this section. One tool to both provide a check
on the industry and its intermediaries and better assist
consumers with the purchase of long-term care, home
health care or nursing home care insurance is through the
consolidation and expansion of the marketing
requirements. Intermediaries and insurers are required to
report on their prior dealings with consumers and state
that the policy being sold is an appropriate product for
that person. Although similar tools are currently required,
the expansion requires additional data reporting to OCI
so that, as the regulator, OCI is provided a clearer picture
of what sales are occurring and trends in the marketplace.
The information will also highlight for both OCI and the
insurers contracting with intermediaries information that
may reveal unacceptable practices, including high
pressure sales tactics or interactions with persons
resulting in a higher rate of complaints than other
intermediaries. Appropriateness of each sale is to be
reviewed and must meet the insurer’s guidelines.

Additionally, some of the modifications reflect
changes in our society; for instance, the recognition and
use of the internet or on-line completion of applications.
Also, nonforfeiture of benefits provisions reflect the
increasing cost of long-term care and the effect those
increases have on the insureds. Some seniors, at a time
near to when the policy may be most useful are least able
to afford premium increases. Nonforfeiture of benefits or
contingent nonforfeiture provisions allow those who have
paid premiums for many years benefits even after they
are no longer able to keep their policy in force.

New paragraphs are also added regarding upgrade
and downgrades of policies, and expanded disclosure
requirements are included for various benefits including
nonforfeiture benefits. These modifications reflect the
marketplace and include oversight provisions. These
types of benefits potentially give consumers greater
control and options when faced with increasing premiums
rather than just lapsing the policy due in part to financial

constraints. Expanded notification to insureds of new
benefits or changing access to providers is also contained
in this proposed rule, a modification that allows insureds
options that they may not previously have been informed
of or had access to from within the same carrier.
Requirements monitoring replacement of policies is also
expanded to enhance oversight of actions by
intermediaries and insurers.

Finally, s. Ins 3.46, Wis. Adm. Code, includes a new
section related to initial and ongoing intermediary training
for all long-term care insurance products. OCI is required
to assure the Department of Health Services that the
intermediaries dealing with Wisconsin consumers are
aware of the unique programs available in Wisconsin. To
achieve this requirement, the proposed rule contains a
provision that delineates training requirements related to
long-term care and the Wisconsin Partnership Program
that is required for all intermediaries offering, selling or
negotiating long-term care contracts. Insurers are required
to verify compliance with this training to OCI.

Section Ins 3.465, Wis. Adm. Code, is newly created
to implement the requirements of the Wisconsin Long-
Term Care Insurance Partnership Program. This section
contains minimum inflation protection percentage
increases by age as outlined by the federal government
in order for the policies offered by insurers to meet the
requirements of the DRA and the Wisconsin Partnership
Program. The section also delineates when and how
insurers exchange existing long-term care insurance
policies for policies that are intended to qualify for the
Partnership Program in both the individual and group
market. Appendices outline various notices that are to be
provided to consumers at the time of solicitation and again
at the point of sale. These are intended to educate the
consumer so that the consumer may be better able to
make informed decisions.

Effective June 3, 2008

The Wisconsin Administrative Code - Rules of the Office
of the Commissioner of Insurance and the Wisconsin
Administrative Register are available for purchase from
the Wisconsin Department of Administration - Document
Sales at (608) 266-3358 and available on the internet
at: www.legis.state.wi.us/rsb/code/ins/ins.html.
Information regarding the status and text of OCI rules
pending or promulgated is available on the internet at:
oci.wi.gov/ocirules.htm and adminrules.wisconsin.gov.

Wisconsin Insurance Report Business of 2008
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National Association of
Insurance Commissioners’ (NAIC) Activities

OCI actively participates in the NAIC.  During 2008 Commissioner Dilweg and his representatives were members of
the following committees, task forces, and working groups of the NAIC.

Committees

Executive (EX) Committee
Information Resources Management (H) Committee
Life Insurance and Annuities (A) Committee (Vice-Chair)
Market Regulation and Consumer Affairs (D) Committee
NAIC/Consumer Liaison Committee
NAIC/Industry Liaison Committee

Task Forces

Accounting Practices and Procedures (E) Task Force
Climate Change and Global Warming (EX) Task Force

(Chair)
Examination Oversight (E) Task Force
Information Systems (H) Task Force
Regulatory Framework (B) Task Force (Chair)
Reinsurance (E) Task Force
Senior Issues (B) Task Force (Chair)
Speed to Market (EX) Task Force
Valuation of Securities Task Force

NAIC Working Groups/Subgroups/Councils/Boards

Accounting Practices and Procedures (E) Task Force
Emerging Accounting Issues (E) Working Group
Property and Casualty Reinsurance (E) Study

Group
Statutory Accounting Principles (E) Working Group

Climate Change and Global Warming (EX) Task Force
(Chair)
Climate Risk Disclosure (EX) Working Group

Consumer Participation Board of Trustees (Chair)

Examination Oversight (E) Task Force (Vice Chair)
Analyst Team System Oversight (E) Working

Group
Audit Software (E) Working Group (Chair)
Financial Analysis (E) Working Group (Chair)
Financial Analysis Handbook (E) Working Group

(Chair)
Financial Analysis Research and Development (E)

Working Group (Chair)
Financial Examiners Handbook (E) Technical Group
International Solvency and Accounting (E)

Working Group
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National Treatment & Coordination (E) Working
Group

Risk Assessment (E) Working Group

Executive (EX) Committee
Credit Default Swap (EX) Working Group
Consumer Protections (EX) Working Group

Operational Efficiencies (EX) Working Group

Government Relations Leadership Council

Life Insurance and Annuities (A) Committee (Vice-Chair)
Suitability of Annuity Sales (A) Working Group
Indexed Annuities Working Group
Annuity Disclosure Working Group

Market Regulation and Consumer Affairs (D)
Committee
Market Analysis (D) Working Group
Market Analysis Priorities (D) Working Group
Market Conduct Annual Statement Subgroup
Producer Licensing (D) Working Group
Consumer Complaint Coding Subgroup
Market Regulation Handbook Working Group

Regulatory Framework (B) Task Force (Chair)
ERISA (B) Subgroup (Chair)

Senior Issues (B) Task Force (Chair)
Medicare Private Plans Subgroup (Chair)
Long-Term Care Insurance Independent Review

Subgroup (Chair)

SERFF Board of Directors, Ex-Officio member
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Advisory Boards, Committees, and Councils

Wisconsin law, s. 15.04, Wis. Stat., provides that
heads of independent agencies may create and appoint
such councils and committees as the operation of the
agency requires.  The insurance law, s. 601.20, Wis. Stat.,
authorizes the Commissioner to create advisory councils
and committees to assist in dealing with regulatory
problems.  The Commissioner is to provide by rule for the
creation, governance, duties, and termination of any
council or committee that is established.  The expert advice
provided the Commissioner through these councils results
in more efficient regulation of the insurance industry to the
benefit of insurance consumers and insurers.

The Commissioner and staff members also serve on
various councils and boards and thus aid Wisconsin resi-
dents by providing advice and suggestions on matters
related to insurance regulation.

A description of the various boards, committees, and
councils with which OCI is involved follows:

Annuity Sales Supervision Advisory Committee

The Annuity Sales Supervision Advisory Committee
is created under s. 15.04  (1) (c), Wis. Stat.  Kim Shaul,
Deputy Commissioner, serves as the committee
chairperson.  The committee met several times in 2008
and provided recommendations to the NAIC Suitability
of Annuity Sales Working Group with regard to concepts
that should be considered in revising the NAIC Suitability
in Annuity Transactions Model Regulation. This
committee will resume meetings after annuity suitability
work at the NAIC progresses. The committee has two
representatives from companies selling life insurance, one
representative from the Wisconsin Council of Life Insurers
(WCLI), two independent financial advisors, one member
from the Department of Financial Institutions, one
representative of securities dealers and two public
members. The members during 2008 were:

Kim Shaul, Deputy Commissioner, Chair
Scott Borchert, Financial Industry Regulatory

Authority, St. Paul, Minnesota
John Hendrick, Coalition of Wisconsin Aging

Groups, Madison
Martha Kendler, Northwestern Mutual Life

Insurance Company, Milwaukee
Duwayne Mews, Financial Strategies, Auburndale
Connie O’Connell, Wisconsin Council of Life

Insurers, Madison

Barbara Becker, Becker and Hickey, S.C.,
Milwaukee

Carla Strauch, Thrivent Financial for Lutherans,
Appleton

Patricia Struck, Department of Financial
Institutions, Madison

John Wheeler, John Patrick Planning Group,
Green Bay

Birth to 3 Interagency Coordinating Council (ICC)

The council was first established in Executive Order
17, June 26, 1987; recreated in Executive Order 334,
May 21, 1998; and continued in Executive Order 17, July
23, 2004. Often called the “Birth to 3 ICC,” it was created
to comply with the federal Individuals With Disabilities
Act of 1986 and recreated to comply with the federal
Individuals With Disabilities Education Act of 1997. The
council advises and assists with the Department of Health
Services in the development and administration of early
intervention services for infants and toddlers with
developmental delays and their families. The council
consists of at least 15 members and not more than 25
members. The council is directed by the Governor to
include at least 4 parents of children aged 12 or younger
with disabilities with at least 1 of these parents having a
child age 6 years or younger; at least 4 private or public
providers of early intervention services; at least 1 state
legislator; at least 1 member involved in personnel
training; at least 1 member from the Department of Public
Instruction responsible for preschool services to children
with disabilities; at least 1 member from the agency
responsible for the state governance of health insurance
(Commissioner of Insurance or the Commissioner’s
designee); at least 1 representative from the Wisconsin
Council on Developmental Disabilities; at least 1
representative of a Head Start agency or program; and
other members representing state agencies that provide
services or payment for early intervention services to
infants and toddlers and their families. Members, other
than those serving ex officio, serve three-year terms.

Governor’s Committee for People With Disabilities

In 1948, a Governor’s Committee was established with
one goal: to improve employment opportunities for
people with disabilities. The group’s mission was
broadened in 1976 to cover many aspects of disability in
Wisconsin, and the group became the Governor’s

Wisconsin Insurance Report Business of 2008
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Committee for People with Disabilities (GCPD). The
Governor’s Committee is dedicated to enhancing the
health and general well being of disabled citizens in
Wisconsin. The committee consists of the Lt. Governor
and not more than 20 other members, including 6 members
appointed from specific statutory councils: Council on
Blindness, Council for the Deaf and Hard of Hearing,
Council on Developmental Disabilities, Council on Mental
Health, Council on Alcohol and Other Drug Abuse, and
Council on Physical Disabilities. The committee selects a
representative and informs the GCPD afterwards. The
selected person is then appointed by the Governor and
remains part of the GCPD as long as they are serving on
their respective council. The majority of members are
people with disabilities.

Governor’s Council on Financial Literacy

This council was created in Executive Order 92,
March 30, 2005. The council consists of 20 members or
less. The council’s mission is to measurably improve the
financial literacy of Wisconsin citizens to ensure that
resources are utilized in an efficient and meaningful
manner. This will be accomplished by collaborating with
existing state agencies (the Department of Financial
Institutions, the Jump$tart Coalition for Personal Financial
Literacy, the State Superintendent, the Secretary of the
Department of Workforce Development, the
Commissioner of Insurance and the Secretary of the
Department of Revenue), private entities, and non-profit
associations. The council serves as a continuous
sounding board for the Governor’s office and the
Department of Financial Institution’s Office of Financial
Literacy.

Group Insurance Board (Board)

Section 15.165 (2), Wis. Stat., created a Group
Insurance Board in the Department of Employee Trust
Funds.  The Commissioner or designee is a member of the
Board.  The Group Insurance Board is authorized to enter
into contracts with insurers to provide group insurance
plans or to provide the benefits on a self-insured basis.  It
also provides general administrative policy for the group
insurance programs for health care, income disability
benefits, and life insurance authorized for state and other
public employees under ch. 40, Wis. Stat.  The specific
powers of the Board are enumerated under s. 40.03 (6),
Wis. Stat.

Health Advisory Council

This council advises the Commissioner on regulatory
matters in the areas of health insurance. The Health
Advisory Council meets quarterly. The members are
appointed by the Commissioner and serve a three-year
term. The council has four health insurance company
members, two agent members, three members representing
the business community, one member representing
hospitals and two public members. The members during
2008 were:

Alice Torti, Great Big Pictures, Inc., Madison, Chair
Mike Derdzinski, Johnson Insurance Services,

Racine
Karen E. Geiger, Blue Cross Blue Shield of

Wisconsin, Milwaukee
Roma Hanson, AIDS Resource Center of

Wisconsin, Milwaukee
Terry Murphy, East Town Insurance Services,

Elm Grove
Robert Palmer, Dean Health Plan, Madison
Mary Ellen Powers, Metropolitan Milwaukee

Association of Commerce, Milwaukee
George Quinn, WI. Hospital Association, Madison
Roberta Riportella, University of Wisconsin,

Madison
Kris Seymour, Humana, Milwaukee
James Sykes, University of Wisconsin, Madison
Marilyn Windschiegl, WEA Trust, Madison

Health Insurance Risk-Sharing Plan Authority

The Health Insurance Risk-Sharing Plan Authority
(HIRSP Authority) was created for the primary purpose
of assuming the administration of HIRSP, beginning on
July 1, 2006.

The board of directors of the HIRSP Authority
consists of the Commissioner of Insurance
(Commissioner) or the Commissioner’s designee, as a
nonvoting member, and 13 other members who are
appointed by the Governor, with the advice and consent
of the senate, for staggered three-year terms. The members
include: 4 insurers; 4 health care providers (a
representative of the State Medical Society, a
representative of the Wisconsin Hospital Association, a
representative of the State Pharmacy Society, and a
representative of health care plans); 2 policyholders; a
small business representative that purchases private
health insurance; a professional consumer advocate; and
a representative of the public.

Wisconsin Insurance Report Business of 2008
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Injured Patients and Families Compensation Fund Board
(Board)

The Board was created by s. 619.04 (3), Wis. Stat.  It is
a 13-member Board that consists of 3 insurance industry
representatives, a member named by the Wisconsin
Association for Justice, a member named by the State Bar
of Wisconsin, 2 members named by the Wisconsin
Medical Society, a member named by the Wisconsin
Hospital Association, 4 public members appointed by the
Governor, and the Commissioner who serves as the chair.
The members as of December 31, 2008, were:

Sean Dilweg, Commissioner of Insurance
Marilu Bintz, M.D., Wisconsin Hospital Association
Randy Blumer, Industry Representative
Dennis Conta, Public Member
Stan Davis, Public Member
Scott Froehlke, Public Member
Erik Huth, Industry Representative
Robert Jaeger, M.D., Wisconsin Medical Society
James Jansen, Wisconsin Association for Justice
Reid Olson, M.D., Public Member
Christopher Spencer, Industry Representative
Susan Turney, M.D., Wisconsin Medical Society
John Walsh, State Bar of Wisconsin

Insurance Security Fund Board (Board)

This Board administers the Insurance Security Fund
established by ch. 646, Wis. Stat., to provide a mechanism
for protecting insureds in the event of liquidation of
insurers and to assess the cost of such protection among
insurers. The Commissioner, along with the Attorney
General and the State Treasurer, are members of this Board
and serve with ten representatives of insurers appointed
by the Commissioner upon consideration of the
recommendation of insurance organizations.

Interagency Council on Transportation Coordination
(ICTC)

This council was created on October 4, 2005, by
Governor Jim Doyle. Major goals of the council are to
eliminate administrative barriers in state agencies to
human services transportation (HST) coordination, and
through the work of a consultant develop a Wisconsin
model of HST coordination with implementation strategies.
The model will enhance coordination and mobility for
individuals through service duplication, increased
efficiency of services provided, and broader sharing of
transportation services.

The Wisconsin state agencies represented on the
council are: Department of Veterans Affairs, Department
of Health and Family Services (includes Medicaid, Family
Care and Aging), Department of Workforce Development
(includes the Division of Vocational Rehabilitation and
the Wisconsin Employment Transportation Assistance
Program), Office of the Commissioner of Insurance, and
Department of Transportation.

Joint Survey Committee on Retirement Systems

This committee performs duties mandated under
s. 13.50, Wis. Stat.  The committee is comprised of two
majority party senators, one minority party senator, two
majority party representatives to the assembly, one minority
party representative to the assembly, an assistant attorney
general, a member of the public selected by the Governor,
the Commissioner or a designated experienced actuary in
OCI, and the Secretary of the Department of Employee
Trust Funds.

This committee evaluates all legislative proposals that
would create or modify any system of retirement for public
officers or employees.  No such bill may be acted upon by
the legislature until it has been referred to this committee
for preparation of a written report.  The report must
indicate the probable cost involved, the effect of the
proposal upon the actuarial soundness of existing
retirement systems, and the desirability of the proposal
as a matter of public policy.

Life Advisory Council

This council advises the Commissioner on regulatory
matters in the areas of life insurance. The council has
three life insurance company members, two agent members
and three consumer members. The members during 2008
were:

Steve Stribling, Northwestern Mutual Life
Insurance Company, Milwaukee, Chair

Barbara Becker, Becker & Hickey, S.C., Milwaukee
Sharon Brosnan, Thrivent Financial for Lutherans,

Appleton
Dave Larson, American Family Insurance, Madison
Grant Nyhammer, Coalition of WI. Aging Groups,

Madison
Martin O’Brien, Principal Financial Group, Neenah
Sarah Orr, UW Law School, Madison
Jill Shilbauer, WEA Trust, Madison
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Property and Casualty Advisory Council

This council, created by s. Ins 6.79, Wis. Adm. Code,
advises the Commissioner on regulatory matters in the
areas of property and casualty insurance. The council has
four insurance company members, two agent members,
and three public members. The members during 2008 were:

James Thomas, Society Insurance a Mutual Company,
Fond du Lac, Chair

Brad Bodden, Brad Bodden Insurance Agency,
Madison

John Duwell, West Bend Mutual Insurance Company,
West Bend

Lemuel Eaton, Metro Milwaukee Fair Housing
Council, Milwaukee

Maryelyn Geisler, American Family Mutual
Insurance Company, Madison

Mary Kaiser, Spectrum Insurance Group, LLC,
Eau Claire

Brian Peacy, Employers Insurance Company of
Wausau, Wausau

Bill Smith, National Federation of Independent
Business, Madison

Steve Tauke, Marshall & Ilsley Corporation,
Milwaukee

Retirement Research Committee

This committee performs duties mandated under
s. 13.51, Wis. Stat.  Its membership represents employee
and employer groups having vested interests in various
state retirement programs.  The committee has investigatory
powers over all state retirement systems for public
employees.  In addition, it may require any public pension
or retirement system to furnish it with periodic financial
reports and records.  The committee conducts a continuous
review of retirement benefits afforded to public employees
under the existing state system.  It maintains a current
reference library of all public employee pension and
retirement plans throughout the United States and makes
its findings and recommendations available to the
Governor and the legislature.

Title Advisory Council

This council advises the Commissioner on regulatory
matters in the areas of title insurance. The council has
three title company members, one realtor member, four
financial members and one public member. The members
during 2008 were:
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Thomas Rostad, Dane County Title, Madison,
Chair

Lemuel Eaton, Metropolitan Milwaukee Fair
Housing Council, Milwaukee

Linda Marincel, Royal Credit Union, Eau Claire
Sona V. Olson, Olson Realty, Deerfield
Jean Plale, Department of Financial Institutions,

Madison
David Silberman, Stewart Title, Milwaukee
Ron Steinhofer, Mortgage Banking Group,

Madison
Joe Theisen, Fairway Independent Mortgage,

Sun Prairie
Michael Turney, Langlade Abstract and Title Co.,

Antigo

Wisconsin Insurance Plan Governing Committee

The Wisconsin Insurance Plan is a risk-sharing plan
for property insurance companies created by s. Ins 4.10,
Wis. Adm. Code. The purpose of the plan is to help
qualified property owners to obtain insurance coverage
if they are unable to find adequate coverage in the private
market.  The plan is overseen by a Governing Committee
subject to the supervision of the Commissioner of
Insurance. The Governing Committee consists of eight
insurer representatives, two insurance agents, and five
public members. The Commissioner of Insurance appoints
the agents and the public members and selects a liaison
to attend meetings. Seven of the insurer representatives
are selected by trade associations. One is elected by
insurers that are not members of these trade associations.

Wisconsin Retirement Board (Board)

The Wisconsin Retirement Board is created in the
Department of Employee Trust Funds by s. 15.165 (3) (b),
Wis. Stat.  It is a nine-member Board.  Six members
represent employers or employees who participate in the
Wisconsin retirement system, one is a participating state
employee, one is a public member, and one is the
Commissioner or an experienced actuary in OCI.  The
Board studies and recommends alternative administrative
policies, authorizes and terminates disability annuity
payments, and considers administrative rules that relate to
participants in the retirement system other than teachers.

Wisconsin State Council on Alcohol and Other Drug
Abuse

The State Council on Alcohol and Other Drug Abuse
was created in the Office of the Governor in August 1970
to provide leadership and coordination regarding alcohol
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and other drug abuse (AODA) issues confronting the
state. Wisconsin Act 210 was enacted on April 6, 1994,
merging the Citizens Council on Alcohol and Other Drug
Abuse with the State Council. The bill expanded the duties
and the membership of the State Council. The State Council
on Alcohol and Other Drug Abuse recommends,
coordinates, and reviews the efforts of state agencies to
control and prevent alcohol and drug abuse. It evaluates
program effectiveness, recommends improved
programming, issues reports to educate people about the
dangers of drug abuse, and allocates responsibility for
various legislation. The 22-member council consists of the
Governor, the Attorney General, the state Superintendent
of the Department of Public Instruction, the Secretary of
Health Services, the Commissioner of Insurance, the
Secretary of the Department of  Corrections, the Secretary
of  the Department of Transportation and the chairperson
of the Pharmacy Examining Board, or their designees; a
representative of the controlled substances board; a
representative of any Governor’s committee or commission
created under subch. I of ch. 14 to study law enforcement
issues; 6 members (1 of whom is a consumer representing
the public at large) with demonstrated professional, research
or personal interest in alcohol and other drug abuse
problems, appointed for four-year terms; a representative
of an organization or agency which is a direct provider of
services to alcoholics and other drug abusers; a member
of the Wisconsin County Human Service Association,
Inc., who is nominated by that association; and 2 members
of each house of the legislature, representing the majority
party and the minority party in each house, chosen as are
the members of standing committees in their respective
houses.
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Worker’s Compensation Research Institute (WCRI)
CompScope™ Benchmark Study Advisory Committee
for Wisconsin

The CompScope™ WCRI’s multistate benchmarking
program measures and benchmarks the performance of a
growing number of state worker’s compensation systems.
This program provides annually the opportunity both to
examine the changes in performance of individual state
systems and to make meaningful interstate comparisons.
The CompScope™ program is funded by employers,
insurers, state funds, state governments, rating
organizations and a labor organization seeking to help
achieve a more stable, equitable worker’s compensation
system. The Wisconsin Office of the Commissioner of
Insurance is a member of the advisory committee.
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Bulletins to Insurers
February 5, 2008: To all Wisconsin-domiciled insurance
companies regarding amendment of the annual audited
financial reports rule, regarding indemnification
provisions in engagement letters with certified public
accounting firms. Section Ins 50.08 (1), Wis. Adm. Code,
defines the standards under which the Commissioner will
find an accountant or accounting firm as not qualified for
the purposes of expressing an opinion on an insurer’s
financial statements in the required annual audited
financial report. The newly created paragraphs create
additional criterion for disqualification related to the
existence of an indemnification agreement between the
insurer and the accountant or accounting firm.

February 7, 2008: To all insurers licensed to write health
insurance in Wisconsin regarding clarification of the
requirements of s. 609.24, Wis. Stat., and s. Ins 9.35 (1),
Wis. Adm. Code, continuity of care. Defined network
plans are required to provide in-network covered benefits
to an enrollee for services received from a provider
regardless of whether the provider is a participating
provider at the time the services are provided if the defined
network plan represented in marketing materials made
available to enrollees that the provider was or would be a
participating provider.

February 7, 2008: To all property and casualty insurers
writing commercial lines insurance products regarding
filing procedures for compliance with the provisions of
the Terrorism Risk Insurance Program Reauthorization Act
of 2007. Certain provisions of the Act, as extended, may
require insurers to submit a filing in this state of the
disclosure notices, policy language, and the applicable
rates as a result of the Act.

February 29, 2008: To all insurers and agents regarding
the solicitation of travel insurance in Wisconsin. Effective
April 1, 2008, all individuals selling travel insurance in
Wisconsin are required to obtain an insurance agent
license.

April 28, 2008: To all insurers authorized to do business
in Wisconsin regarding newly enacted legislation—2007
Wisconsin Acts 168, 169, 170, 185 and 189 regarding the
Interstate Insurance Product Regulation Compact,
insurance agent suspensions and revocations, numerous
changes to insurance law, various clarifications and
changes to the Worker’s Compensation Act, and
professional employer organizations operating in
Wisconsin being required to be registered with the
Department of Regulation and Licensing and must
demonstrate certain financial capability.
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May 5, 2008: To insurers selling life insurance or annuities
and insurance producers doing business in Wisconsin
regarding improper use of certain designations/titles
targeting senior purchasers. Insurance companies are
responsible for all advertising for their products whether
the advertisement is prepared by the company or the
producer. The inclusion of designations in an
advertisement is considered part of the advertising of the
product.

May 5, 2008: To all property and casualty insurers and
agents regarding the use of property and casualty
certificates of insurance. To ensure that consumers, as
well as those requesting certificates of insurance, are aware
that the certificate does not expand or restrict coverage,
an insurer or agent should include on the certificate a
statement such as: “This certificate of insurance neither
affirmatively nor negatively amends, extends, or alters
the coverage afforded by the policies described herein.”

June 17, 2008: To all property and casualty insurers
regarding renewal and nonrenewal procedures. If one or
more of the requirements for nonrenewals is not met, i.e.,
less than 60 days notice, reason not reasonably precise,
or no risk-sharing plan notice, then the nonrenewal notice
is not effective. That means the insurer must offer renewal
and, dependent upon the timing, the insurer must renew
the policy on the old terms and rates unless proper renewal
notice could be sent prior to the renewal/expiration date.

September 18, 2008: To life and annuity insurers and
intermediaries regarding AIG life and annuity insurers.
AIG insurance subsidiaries are protected by, and continue
to report compliance with, state insurance solvency
regulations. The AIG insurance subsidiaries, including
life and annuity insurers, continue to function as viable
insurance operations. The Office will be carefully
monitoring the replacement activity affecting the AIG life
and annuity insurers.

October 1, 2008: To all insurers authorized to write credit
life and/or credit accident and sickness insurance regard-
ing revised prima facie credit life and credit accident and
sickness insurance rates. This bulletin is written notice
of the new basic loss ratio of 43% for credit life insurance
and the new prima facie rates for credit life and credit
accident and sickness insurance to become effective for
the three-year period beginning on January 1, 2009.

November 14, 2008: To agent licensing sections of all
insurance companies licensed to do business in the state
of Wisconsin regarding resident and nonresident annual
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billing reminder. Invoices for filing the required annual
initial and renewal billings will be mailed on or shortly
after January 15, 2009. All payments must be completed
by Electronic Funds Transfer (EFT) at our Web site.

November 19, 2008: To health and life insurance writers
marketing long-term care insurance regarding amendments
to Wisconsin’s long-term care insurance regulation, agent
training requirements, and long-term care partnership
program. The amendments apply to policies or certificates
offered or issued on or after January 1, 2009, or on the
first renewal date on or after January 1, 2009, but no later
than January 1, 2010, for collectively bargained policies
or certificates.

November 21, 2008: To all life and health insurers writing
long-term care business in Wisconsin and all licensed
agents selling, soliciting, or negotiating long-term care
insurance in Wisconsin regarding insurance agent
training requirements for long-term care insurance policies,
certificates, and riders. After January 1, 2009, it will be a
violation of Wisconsin law for an insurance intermediary
to sell, solicit, or negotiate a long-term care insurance
policy without having completed the initial training and
the ongoing training requirements in s. Ins 3.46 (26), Wis.
Adm. Code.

Copies of the bulletins are available on OCI’s Web site at
oci.wi.gov/bulletin.htm.
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Administrative Actions
(As Reported by the Legal Unit)

In many of the proceedings listed below, the Respondent
denied the allegations but consented to the action taken.
Copies of administrative actions taken by the OCI on
insurance companies and agents starting in the year 1964
can be viewed and printed from OCI’s Web site in pdf
format at oci.wi.gov/admact/admact.htm.

Allegations and Actions Against Agents:

David C. Ackerman
2947 S. 11th St. #2, Milwaukee, WI 53215
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin
delinquent taxes due. July 2008

James Hillard Adger
5806 Lady Bug Ct., Tampa, FL 33625
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
actions taken by the state of Florida on an insurance
license application. August 2008

Adam Kenneth Aeschlimann
4457 Blue Mounds Tr., Black Earth, WI 53515
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
August 2008

Sara J. Aide
618 State Hwy. 23, Mineral Point, WI 53565
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin
delinquent taxes due. August 2008

Najla N. Alwan
377 N. First St., Council Bluffs, IA 51503
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of Oklahoma on
an insurance license application. November 2008

Christopher M. Anderson
1812 W. First St., Merrill, WI 54452
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
February 2008

Stephen Ray Arnold
6813 Graham Dr., Rowlett, TX 75089
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. March 2008

Claude W. Baker
2204 Denver Dr., Rockford, IL 61108
Has had his insurance license revoked. This action was
based on allegations of failing to pay a required fee to
OCI. July 2008

Riccardo Bambi
4901 Bayfield Ter., Madison, WI 53705
Was ordered to respond promptly to inquiries from OCI
and has had his license denied for 60 days. This action
was based on allegations of failing to respond promptly
to inquiries from OCI regarding an application for an in-
surance license. November 2008

Robin J. Barry
796 Quinnell Ave. N. #A, Lakeland, MN 55043
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Minnesota on an insurance
license application. April 2008

Timothy T. Beasley
113 Silver Rd., Madison, WI 53714
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
January 2008

Frederic Wayne Beede
W24 County Rd. F, P.O. Box 250, Pewaukee, WI 53019
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
administrative action taken by the state of Wisconsin on
an insurance license application. September 2008

David B. Bellrichard
6845 S. 68th St. #207, Franklin, WI 53132
Was ordered to make restitution in the amount of
$10,000.00 not later than April 30, 2008, and until June 30,
2009, the date of the surrender of his insurance
intermediary licenses, be subject to supervisory review
for any recommendation for sale or exchange of an
annuity to a senior consumer to assure strict compliance
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with the suitability requirements of s. 628.347 (2), Wis.
Stat., and to certify the same to OCI. This action was
based on allegations of violating ss. Ins 2.07 and 2.16 (6),
Wis. Adm. Code, and s. 628.10 (2) (b), Wis. Stat., in the
marketing and sale of annuity products. March 2008

Jasen M. Benton
2151 Shady Ln., Green Bay, WI 54313
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin
delinquent taxes due. April 2008

Gerald Dale Beranek
27010 Longwood Ln., Lone Rock, WI 53556
Has had his application for an insurance license denied.
This action was based on allegations of failing to disclose
previous criminal convictions on an insurance license
application, having a criminal conviction which may be
substantially related to insurance marketing type conduct,
failing to pay worker’s compensation penalty warrants,
and failing to pay Wisconsin delinquent taxes due.
September 2008

Alys Joy Bernstein
22575 Esplanada Cir. W., Boca Raton, FL 33433
Has had her insurance license denied for 31 days. This
action was based on allegations of failing to disclose a
previous administrative action taken by the state of
Florida on an insurance license application.
December 2008

Ronald Lee Bertke
18324 Clark St. #313, Tarzana, CA 91356
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Florida on an insurance
license application. March 2008

Mark A. Bichanich
S67 W29095 Southridge Pass, Mukwonago, WI 53149
Was ordered to pay a forfeiture of $3,000.00. This action
was based on allegations of violating Wisconsin insur-
ance laws and failing to properly consider suitability in
selling annuities to senior citizens. December 2008

Elizabeth A. Bieniek
3755 E. Mallory Ave., Cudahy, WI 53110
Agreed to be subject to one year of supervision by a
licensed agent when she starts insurance activities. This
action was based on allegations of failing to disclose
previous criminal convictions on an insurance license
application and a criminal conviction which may be
substantially related to insurance marketing type conduct.
June 2008

Donna M. Bischel
1525 Cty. Line Rd., New Auburn, WI 54757
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Frank L. Block
N13781 Cty. Rd. G, Minong, WI 54859
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Melissa Anne Boersma
5005 S. MacArthur Ln. #303, Sioux Falls, SD 51108
Has had her application for an insurance license denied.
This action was based on allegations of a criminal con-
viction which may be substantially related to insurance
marketing type conduct. June 2008

Edgar Bolden
926 Jana Ln. #3, Madison, WI 53704
Has had his license suspended. This action was based
on allegations of failing to pay past child support due.
May 2008

Lawrence D. Bollom
5211 270th St., Cadott, WI 54727
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. February 2008

Ellen A. Bosetski
3461 Pine Forest Dr., Green Bay, WI 54313
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose a
previous Wisconsin administrative action on an insur-
ance license application. November 2008

Sonelay Boualouang
N7474 690th St., Beldenville, WI 54003
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Sonelay Boualouang
N7474 690th St., Beldenville, WI 54003
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Wisconsin on an insurance
license application. July 2008
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Brett J. Bradley
W6705 School Rd., Greenville, WI 54942
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Michael Brian Brewer
805 Maple St., Hutchinson, MN 55350
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Taylor Wilson Bridgman
1516 20th St. NW, Canton, OH 44709
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. September 2008

Robert W. Brinckerhoff
2065 Futana Way, Wellington, FL 33414
Has had his license denied for 31 days. This action was
based on allegations of failing to respond promptly to
inquiries from OCI and failing to disclose administrative
actions taken by the states of Wisconsin and Vermont on
an insurance license application. June 2008

Mark D. Brown
3429 Midway St., Eau Claire, WI 54703
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and an administrative action
taken by the state of Wisconsin, Department of Regulation
and Licensing, Real Estate Examining Board. January 2008

Lucas Jason Brunmeier
2425 N. 61st St., Milwaukee, WI 53213
Paid a forfeiture of $5,000.00, was ordered to make
restitution of $2,276.67 to the consumer, and has had his
insurance license revoked. This action was based on
allegations of making unsuitable replacement and sales
recommendations and misrepresenting insurance
transactions to Wisconsin consumers. March 2008

Arthur Burks
4719 N. 21st St., Milwaukee, WI 53209
Has had his application for an insurance license denied.
This action was based on allegations of a criminal con-
viction substantially related to insurance marketing type
conduct. April 2008

Gary E. Burnham
3989 S. Camrose Ave., New Berlin, WI 53151
Paid a forfeiture of $10,000.00 and surrendered his
insurance agent’s license. This action was based on
allegations of making false and misleading statements to
consumers regarding the sale of annuity products,
making unsuitable recommendations and sales of
annuities to seniors, and failing to properly consider
suitability in selling life insurance. November 2008

Michael Nolan Burns
3340 N. 58th St., Milwaukee, WI 53216
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Jacqueline Marie Cain
3612 Hamilton Ave., Altoona, WI 54720
Has had her application for an insurance license denied.
This action was based on allegations of a criminal con-
viction which may be substantially related to insurance
marketing type conduct. October 2008

Ryan Raymond Callaway
5620 E. 43rd Ave., Anchorage, AK 99504
Agreed to respond promptly to all inquiries from OCI and
agreed to a suspension of his license for 31 days. This
action was based on allegations of failing to respond
promptly to inquiries from OCI regarding an insurance
application. July 2008

Gail E. Campbell
921 Tony Dr., Madison, WI 53704
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Breyen T. Canfield
930 Partridge St. #108, Duluth, MN 55811
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI. January 2008

Kyle W. Carson
N7335 Cty. Hwy. Y, Chili, WI 54420
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Brian Keith Carthran
7939 N. 64th Ct., Milwaukee, WI 53223
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008
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Billie Jo CasaDecalvo
1616 Stonepine Bay, Hudson, WI 54016
Has had her insurance license revoked and was ordered
to never reapply for an insurance intermediary license.
This action was based on allegations of failing to remit
premiums for property and casualty insurance products
between January 2006 and October 2007, misrepresent-
ing and falsifying insurance coverage for additional cargo
coverage, and misrepresenting and falsifying insurance
coverage for auto insurance documents. September 2008

Crystal J. Chapman
2511 Caddy Ln., Joliet, IL 60435
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
administrative actions taken by the states of Colorado
and Illinois on an insurance license application.
January 2008

Geana Monet Christian
3904 N. 77th St., Milwaukee, WI 53222
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Lissa M. Clem
6724 23rd Ave. Apt. Upper, Kenosha, WI 53143
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Graham McMurray Clement
5938 Flambeau Rd., Rancho Palos Verdes, CA 90275
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of Nevada on an
insurance license application. November 2008

David M. Cleveland
1830 Lake Breeze Rd., Oshkosh, WI 54904
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. August 2008

David D. Coenen
4524 N. Marshall Heights Ave., Appleton, WI 54913
Was ordered to pay a forfeiture of $25,000.00, to undergo
five years of supervision regarding annuity sales, to
submit yearly reports to OCI, and to facilitate restitution

to consumers. These actions were based on allegations
of making unsuitable sales of insurance products to
consumers and making false and misleading statements
regarding insurance contracts. January 2008

Joel E. Cole
616 Peters Dr., Waukesha, WI 53188
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Lisa A. Coleman
3020 17th Ave. Ct. W. #A, Gig Harbor, WA 98335
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of Washington
on an insurance license application. January 2008

Reuben Edward Collier
2411 N. Jackson, Waukegan, IL 60087
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Owen G. Costanza
199 Edson St., Poplar Grove, IL 61065
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application
and failing to disclose a company termination for
allegations of misconduct. November 2008

James W. Crystal
875 Park Ave. #7B, New York, NY 10021
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and an administrative ac-
tion taken by another state. July 2008

Mark R. Cummisford
6980 S. Crane Dr., Oak Creek, WI 53154
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Wisconsin, Department
of Regulation and Licensing, Real Estate Examining Board,
on an insurance license application. September 2008

Sean Richard Dahl
907 S. Comanche Ln., Waukesha, WI 53188
Paid a forfeiture of $250.00, was ordered to respond truth-
fully to all inquiries from OCI, and has had his license
denied for 30 days. This action was based on allegations
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of failing to respond promptly to inquiries from OCI and
failing to disclose a criminal conviction on his insurance
license application. November 2008

Jeffery B. Dehler
1015 S. Westfield St., Oshkosh, WI 54902
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Tommy L. Dellamuth
207 E. State St., Mauston, WI 53948
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Shaun M. Derby
S7850 Redwood Dr., Eau Claire, WI 54701
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Paul J. Derezinski
6871 Coon Rock Rd., Arena, WI 53503
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

David A. Didier
1832 Terrace Dr., Port Washington, WI 53074
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Merle Lee Dillman
7047 S. Harmony Rd., Bloomington, IN 47403
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI, a criminal conviction which
may be substantially related to insurance marketing type
conduct, an administrative action taken by another state,
and company termination with allegations of misconduct.
March 2008

Michael D. Dillon
2130 Plover Springs Dr., Plover, WI 54467
Has had his application for an insurance license denied.
This action was based on allegations of failing to disclose
an administrative action taken by the state of West Virginia
and a termination for cause by Old Republic Surety
Company on an insurance license application, as well as
allegations of failing to respond promptly to inquiries
from OCI. October 2008

Dragan Djordjevic
1715 Oakwood Rd., Northbrook, IL 60062
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of South Dakota
on an insurance license application. September 2008

Tom B. Drehfal
1234 W. Baldwin Ct., Mequon, WI 53092
Surrendered his insurance agent’s license. This action
was based on allegations of repeated misrepresentations
in the course of the sale of health insurance. February 2008

Janice L. Duben
602 Spruce, Atlantic, IA 50022
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. March 2008

Kurt Allen Dunlop
330 W. Evelyn, Hazel Park, MI 48030
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and an administrative ac-
tion taken by another state. March 2008

Brian Donald Eck
10706 Minnetonka Blvd., Hopkins, MN 55305
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI regarding involvement in
the enrollment of groups after his Wisconsin license was
cancelled. March 2008

Justin M. Ellenbecker
303A S. Fifth St., Colby, WI 54421
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. June 2008

Cheyenne Erdmann
704 1/2 First St., Menasha, WI 54952
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
July 2008
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Corey J. Erickson
1721 Woodland Ave., Duluth, MN 55803
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
substantially related to insurance marketing type conduct.
January 2008

Lynne M. Erickson
48 Riverview Ct., Oswego, IL 60543
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and an administrative ac-
tion taken by another state. March 2008

Patrick Lee Fahrenkrug
N7973 Pigeon Rd., Sherwood, WI 54169
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
November 2008

Lee D. Falk
847 Hemlock Dr., Verona, WI 53593
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

James Carl Faustmann
2447 N. 69th St., Wauwatosa, WI 53213
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to provide
evidence of prelicensing education. January 2008

James Carl Faustmann
136 N. Humphrey Ave. #15, Oak Park, IL 60302
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
administrative action taken by the state of Wisconsin on
an insurance license application. September 2008

Lori Lynn Feia
640 Seventh St. N., Hudson, WI 54016
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. February 2008

Christopher Lee Flores
1618 N. Second St., Sheboygan, WI 53081
Has had his application for an insurance license denied.
This action was based on allegations of a number of crimi-
nal convictions which may be substantially related to

insurance marketing type conduct. Mr. Flores did not
appear at the hearing or prehearing. July 2008

Lisa R. Folta
11801 Alamo St. NE, Blaine, MN 55449
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Minnesota and failing to
disclose previous criminal convictions on an insurance
license application. March 2008

Patrick Alan Fortune
1610 US Hwy. 6E, Geneseo, IL 61254
Has had his application for an insurance license denied.
This action was based on allegations of failing to dis-
close two administrative actions taken by the state of
Illinois on an insurance license application and the basis
of the Illinois administrative actions, falsely answering
an application question regarding termination for cause,
and not disclosing termination for cause by Conseco.
February 2008

Peter Gahagan
W4658 Cty. J, Plymouth, WI 53073
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous crimi-
nal convictions on an insurance license application.
March 2008

William T. Gaskins
10032 Oak Brook Dr. #C, Charlotte, NC 28210
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
administrative actions taken by the state of Wisconsin
on an insurance license application. January 2008

Angela S. Gibbs
1702 Chumas Dr., Eau Claire, WI 54701
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Thomas A. Gibson
1327 218th Ave., New Richmond, WI 54017
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Mark A. Gindlin
2350 W. Good Hope Rd. #357, Milwaukee, WI 53209
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous crimi-
nal convictions on an insurance license application and a
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criminal conviction which may be substantially related to
insurance marketing type conduct. July 2008

Glen R. Giroux
713 Finch Ct., Chesterfield, MO 63017
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose two previous
administrative actions taken by the state of Wisconsin
on an insurance license application. January 2008

Shontina Montrice Gladney
N61 W14357 Brookside Dr., Menomonee Falls, WI 53051
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose previous crimi-
nal convictions on an insurance license application.
March 2008

Richard David Glogg
7025 Ridge Forest Walk, Cumming, GA 30040
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Georgia on an insurance
license application. July 2008

Harvey J. Goldstein
230 W. Suburban Ct., Fox Point, WI 53217
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
administrative action taken by the state of Wisconsin on
an insurance license application. March 2008

Ralph Ustin Goodman
5790 Dogwood Dr., Urbana, OH 43078
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Jeffrey G. Grams
648 W. Mallwood Rd., Edgerton, WI 53534
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Todd C. Grove
30 Crestwood Rd., Cumberland Center, ME 04021
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Maine on an insurance
license application. September 2008

Pete Turner Gunn
211 Country Club Ln., Benton, KY 42025
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Kentucky on an insurance
license application. September 2008

Amy Melissa Hamilton
801 Bradbury Cir., Jordan, MN 55352
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. March 2008

John L. Hammer
7968 N. 107th, Unit #4, Milwaukee, WI 53224
Was ordered to pay a forfeiture of $20,000.00, was ordered
to make restitution to consumers for surrender penalties
and other fees incurred due to Mr. Hammer’s unsuitable
recommendations, and has had his insurance license
revoked. This action was based on allegations of making
false and misleading statements to consumers regarding
insurance transactions and failing to make the necessary
inquiries of consumers in order to make suitable
replacement recommendations. May 2008

Thomas A. Hampel
2323 S. 55th St., West Allis, WI 53219
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Merideth Lee Haney
4945 Canyon Dr., Amarillo, TX 79110
Has had her application for an insurance license denied.
This action was based on allegations of a criminal con-
viction which may be substantially related to insurance
marketing type conduct. October 2008

James Willie Harris
1184 Sapphire Ln., Shakopee, MN 55379
Has had his insurance license revoked. This action was
based on allegations of failing to pay a required fee to
OCI. July 2008

Radcliffe Franklyn Haughton
6604 Glenbrook Rd., Brown Deer, WI 53223
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008
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James Hauschild
19560 Waterford Ct., Shorewood, MN 55331
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Minnesota on an insurance
license application and failing to disclose bankruptcy.
May 2008

Donald A. Haworth
871 Klondike Ave., Hillsboro, WI 54634
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
administrative action taken by the state of Wisconsin on
an insurance license application. November 2008

Gabriel Martin Hayden
E9396 290th Ave., Elk Mound, WI 54739
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. December 2008

Samuel Hazleton
4220 Lakeshore Dr., Diamond Point, NY 12824
Has had his insurance license revoked. This action was
based on allegations of failing to pay a required fee to
OCI. October 2008

Kenneth Paul Hecker
15165 W. Harmony Dr., New Berlin, WI 53151
Has had his application for an insurance license denied.
This action was based on allegations of a criminal con-
viction which may be substantially related to insurance
marketing type conduct. June 2008

Jared Owen Hefti
203 16th St. S. #202, La Crosse, WI 54601
Has had his application for an insurance license denied.
This action was based on allegations of a criminal con-
viction substantially related to insurance marketing type
conduct. March 2008

Terry L. Heinemeier
4525 W. Auer Ave., Milwaukee, WI 53216
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Brian L. Hicks
2727 E. Shore Dr., Green Bay, WI 54302
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Thomas A. Hinneberg
1508 Meadow Ct., Port Washington, WI 53074
Agreed to pay a forfeiture of $15,000.00 and agreed to a
revocation of his insurance license. This action was based
on allegations of making false and misleading statements
to consumers regarding the insurance business and
failing to form a reasonable basis to ensure that the
recommendations he made to consumers regarding the
sale of insurance products were not unreasonable.
April 2008

Brad J. Hofmeyer
853 Lawton Ter., Manitowoc, WI 54220
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
actions taken by the states of Iowa and Wisconsin on an
insurance license application. April 2008

Kim Ray Holzberger
6423 N. 40th St., Milwaukee, WI 53209
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
November 2008

Jeffrey C. Horkman
429 Susan Ct., Hartford, WI 53027
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Jeffery A. Hosking
1914 La Sierra Way, Madison, WI 53716
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Doreen L. Hudon
23408 81st Pl., Salem, WI 53168
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose a previous
criminal conviction on an insurance license application.
September 2008

Andrew J. Hughes
1033 S. Sunnyvale Ln. #D, Madison, WI 53713
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008
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Bruce Allan Hughes
7629 Grinde Rd., Windsor Township, WI 53532
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. December 2008

Jason C. Hutter
204 Bogert St., P.O. Box 844, Beaver Dam, WI 53916
Has had his application for an insurance license denied.
This action was based on allegations of criminal convic-
tions which may be substantially related to insurance
marketing type conduct. March 2008

Robert J. Hynes
1528 Crimson Ln. Apt. 2B, Palatine, IL 60031
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Illinois on an insurance
license application. September 2008

Sarah Jane Jensen
6609A W. Fairview Ave., Milwaukee, WI 53213
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
July 2008

Diane J. Jerdee
E8371 Hwy. H, Wisconsin Dells, WI 53965
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Donald C. Johnson
2309 Pebble Valley Rd., Waukesha, WI 53188
Has had his application for an insurance license denied.
This action was based on allegations of failing to dis-
close previous Wisconsin administrative actions and a
criminal conviction on an insurance license application.
December 2008

Trent A. Johnson
6886 Thomas Pky., Rockford, IL 61114
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Wisconsin on an insurance
license application. March 2008

Van E. Johnson
7900 W. Denver Ave., Milwaukee, WI 53223
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
felony conviction on an insurance license application.
August 2008

Dennis Allan Julius
824 N. Lewis St., Columbus, WI 53925
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Kevin James Kabacinski
2215 S. 61st St., Milwaukee, WI 53219
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI regarding judgment or
bankruptcy that involved funds held on behalf of others
and failing to pay Wisconsin delinquent taxes due.
November 2008

Steven A. Kanner
6646 NW 25th Ter., Boca Raton, FL 33496
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI regarding lawsuits and an
administrative action taken by the state of Maryland
Securities Division. November 2008

Melissa Marie Kapla
422 Harvest Hill Dr., Denmark, WI 54208
Has had her application for an insurance license denied.
This action was based on allegations of failing to dis-
close administrative actions taken by the Oneida Tribe of
Indians of Wisconsin, Oneida Gaming Commission on
two out of three applications. January 2008

Zach D. Kass
14941 Kass Rd., Dubuque, IA 52002
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. November 2008

Kelly Kearns
10920 Harvest Ln., Milwaukee, WI 53052
Agreed to pay a forfeiture of $2,000.00 and agreed to pay
that forfeiture before she can reapply for a new Wisconsin
intermediary license. Ms. Kearns is also prohibited from
renewing her current intermediary license. This action
was based on allegations of making false and misleading
communications to consumers regarding the solicitation
and sale of annuities and making unsuitable
recommendations to consumers to solicit the sale of an
annuity. August 2008
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Sharyn Ann Kedrowski
3041 Monica Ct., Plover, WI 54467
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
July 2008

Andrea M. Kempen (Palas)
1299 Mary Ln., Eau Claire, WI 54703
Agreed to respond promptly to all inquires from OCI and
agreed to surrender her insurance agent’s license. This
action was based on allegations of failing to respond
promptly to inquiries from OCI. September 2008

Vincent John Kleszcz
4529 Butterfly Way, Keller, TX 76248
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
actions taken by the states of Delaware and Kansas on
an insurance license application. November 2008

Kevin Gary Klug
N4988 Advent Rd., De Pere, WI 54115
Agreed to pay a forfeiture of $2,500.00 and agreed to pay
restitution to the consumers involved in the case for losses
they incurred. Klug also agreed to submit quarterly reports
to OCI regarding the suitability of his annuity sales for
one year, to attend continuing education classes
pertaining to seniors and annuity sales, and to comply
with Wisconsin insurance laws. This action was based
on allegations of making false and misleading
communications to consumers regarding the sale of
annuities and making unsuitable recommendations that
consumers purchase annuities. September 2008

Tracy Marie Kramer
912 Tanglewood Ct., Oconomowoc, WI 53066
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Justine C. Krause
607 Michigan St., Omro, WI 54963
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Eugene L. Krueger
14 Sandstone Ct., LeClaire, IA 52753
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Iowa on an insurance license
application. June 2008

Michael E. Lambert
379 W. Main St., Waukesha, WI 53186
Was ordered to cease and desist from making any
communication relating to an insurance contract which
contains false or misleading information. This action was
based on allegations of signing a signature on document
without proper authority. November 2008

Chad A. Larson
W204 N17261 Jackson Dr., Jackson, WI 53037
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Lucas Gary Larson
1609 Tenth St. E, Menomonie, WI 54751
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. September 2008

Lyla J. Larson
971 Moonlight Dr., Woodbury, MN 55125
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Minnesota on an insurance
license application. January 2008

Robert Vaughn Lester
5050 N. 40th St. #100, Phoenix, AZ 85018
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of Nevada on an
insurance license application. September 2008

Ron C. Lesteve
1810 W. Wisconsin Ave. #307A, Milwaukee, WI 53233
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI. March 2008

Donnie Earl Leverette
644 S. 44th Ave., Wausau, WI 54401
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Wisconsin on an insurance
license application. July 2008
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Mark Allen Ligman
1913 Second Lake Dr., Junction City, WI 54443
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous crimi-
nal convictions on an insurance license application.
March 2008

Clint D. Loback
1221 Bouchard Ave., Janesville, WI 53546
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI on applications dated
May 22, 2007, and August 9, 2007, failing to disclose
Wisconsin administrative actions on an insurance license
application, and a criminal conviction substantially related
to insurance marketing type conduct. April 2008

Michael M. Lockwood
7717 Westwood Dr., Elmwood Park, IL 60707
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and administrative action
taken by another state. March 2008

Michael M. Lockwood
5542 W. Leland Ave., Chicago, IL 60630
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
administrative action taken by the state of Wisconsin on
an insurance license application. September 2008

Umar I. Mannan
3536 S. 84th St., Milwaukee, WI 53228
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and previous criminal con-
victions which may be substantially related to insurance
marketing type conduct. December 2008

Stephanie C. Martinson
582 Meadow Trace, Deerfield, WI 53531
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Paul N. Marx
502 Dorn Dr., Waunakee, WI 53597
Has had his application for an insurance license denied.
This action was based on allegations of a criminal con-
viction which may be substantially related to insurance
marketing type conduct. November 2008

Matthew George Mascal
N61 W27319 Trappers Run, Sussex, WI 53089
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Florida on an insurance license
application and failing to disclose previous criminal
convictions on a 1996 insurance license application.
November 2008

Francis A. Mathy
3144 Cty. Rd. S, Little Suamico, WI 54141
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

James M. Mawhinney
N7421 Lost Nation Rd., Elkhorn, WI 53121
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Richard A. Mayer
N26 W24030 Riverpark Dr. Apt. E, Pewaukee, WI 53072
Has had his insurance license revoked. This action was
based on allegations of failing to pay a previous forfeiture
when due. Agent Mayer did not appear at the hearing or
prehearing. October 2008

Timothy Patrick McAvoy
7090 Leeward St., Carlsbad, CA 92011
Agreed to pay a forfeiture of $250.00 and agreed to
respond promptly to all inquires from the Commissioner.
This action was based on allegations of failing to respond
promptly to inquiries from OCI. September 2008

John Michael McCarthy
2738 Moraine Valley Rd., Wauconda, IL 60084
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
administrative actions taken by the states of Wisconsin
and Illinois on an insurance license application.
August 2008

Mary Ruth McChesney
N8611 Comorn Rd., Ripon, WI 54971
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. February 2008
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Charles E. McCumber
3012 West Ridge Dr., Eau Claire, WI 54703
Paid a forfeiture of $500.00. This action was based on
allegations of mailing 350 advertisement letters to
Medicare eligible persons that failed to contain necessary
disclosures and without filing the advertisement prior to
use. May 2008

Brian A. McMahon
10300 Stone Falls Ln., Frisco, TX 75035
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Christena A. McMullen
21787 CTH DD, Richland Center, WI 53581
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Daniel K. Mennemeyer
2720 Central St. #1E, Evanston, IL 60201
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI regarding bankruptcy,
failing to disclose previous criminal convictions on an
insurance license application, and misrepresenting
information to OCI regarding termination from insurance
companies for cause. July 2008

Ernest Mesa
1704 E. 26th Pl., Yuma, AZ 85365
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI, failing to disclose previ-
ous criminal convictions on an insurance license
application, and a criminal conviction which may be sub-
stantially related to insurance marketing type conduct.
August 2008

Dennis F. Miller
2137 First Ave., Grafton, WI 53024
Agreed to pay a forfeiture of $1,000.00 and agreed to
submit letters from insurers with whom he is listed to OCI
acknowledging the stipulation and supervision require-
ments. This action was based on allegations of failing to
properly consider suitability in selling annuity insurance.
April 2008

Edward G. Miller
1027 N. 22nd St., Milwaukee, WI 53233
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond

promptly to inquiries from OCI and failing to disclose
previous criminal convictions on an insurance license
application. November 2008

Gary L. Miller
1329 Hwy. 75N, Breckenridge, MN 56520
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of South Dakota on an
insurance license application. July 2008

Lori J. Miller
1745 Frank St., Green Bay, WI 54304
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Debra K. Molle-Grunsted
6212 Deer Ln., Panora, IA 50216
Has had her application for an insurance license denied.
This action was based on allegations of failing to disclose
a previous administrative action taken by the state of
Wisconsin on an insurance license application and failing
to respond promptly to inquiries from OCI. January 2008

Terrence Regan Moore
515 E. Cedar Ln., Mequon, WI 53092
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Andrew E. Morse
518 Seventh St. SE, Minneapolis, MN 55414
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
actions taken by the states of Minnesota and Wisconsin
on an insurance license application. January 2008

William J. Morton
1404 Jackson St., Rockford, IL 61107
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose two
administrative actions taken by the state of Illinois on an
insurance license application. January 2008

Robert Mugnaini
1510 N. Rock Run Dr. #2C, Crest Hill, IL 60435
Has had his application for an insurance license denied.
This action was based on allegations of a criminal con-
viction substantially related to insurance marketing type
conduct. January 2008
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Melissa A. Mytinger-Schnitzler
625 S. Shore Dr., Madison, WI 53715
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Christopher Andrew Nash
210 Acorn Ln., Somerset, WI 54025
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose a
previous criminal conviction on an insurance license
application. September 2008

Michele Ann Nelson
101 Royce Rd., Bolingbrook, IL 60440
Was ordered to pay a forfeiture of $2,000.00 and to cease
and desist from conducting Wisconsin insurance
business or attempting to conduct Wisconsin insurance
business without proper authority. This action was based
on allegations of conducting an insurance business
without proper authority, misrepresenting insurance
products, and failing to respond promptly to inquiries
from OCI. December 2008

Stephanie Regina Nevels
2400 Galway, Mansfield, TX 76063
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose administrative
actions taken by the states of Alabama and Georgia on an
insurance license application. July 2008

Erwin Norwood
8710 Charming Knoll Ct., Tampa, FL 33635
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI, an administrative action
taken by another state, and a criminal conviction which
may be substantially related to insurance marketing type
conduct. July 2008

Mark J. O’Leary
44 Hickory Corner Rd., Milford, NJ 08848
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Florida on an insurance
license application. September 2008

Precious A. Owens
138 Woltz Ave., Buffalo, NY 14212
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction

which may be substantially related to insurance marketing
type conduct. July 2008

David A. Paczocha
W4480 County Rd. ES, Elkhorn, WI 53121
Has had his application for an insurance license denied.
This action was based on allegations of failing to dis-
close a previous unpaid unemployment compensation
judgment, an administrative action taken by the state of
Wisconsin, and pending criminal charges which may be
substantially related to insurance marketing type con-
duct. December 2008

Jessica Christel Parker
155 E. Godfrey Ave. #705, Philadelphia, PA 19120
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI regarding judgment or
bankruptcy. April 2008

Justin A. Pascale
1701 Venus Cir., Racine, WI 53404
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance marketing
type conduct. November 2008

Sunny L. Peete
1670 S. 11th St. Apt. 322, Milwaukee, WI 53204
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Richard T. Pepe
1801 Milwaukee Ave., South Milwaukee, WI 53172
Paid a forfeiture of $1,000.00 and has had his license
suspended for 60 days. This action was based on
allegations of entering an unauthorized signature on a
document without proper authority. February 2008

Sally Jo Perkins
1329 Vista Campo, Jefferson City, MO 65109
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of Missouri on
an insurance license application. November 2008

Charles Francis Perks
12160 NE Tenth Ter., Ocala, FL 34479
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
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actions taken by the state of Florida on an insurance
license application. July 2008

Kirk P. Peterson
1407 Canyon Dr. Apt. 1, Janesville, WI 53546
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Michael G. Peterson
827 N. 19th St., Manitowoc, WI 54220
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. February 2008

Steven Arthur Pfeffer
4545 Baxter Rd., Cottage Grove, WI 53527
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
March 2008

Jeff E. Pope
3073 Secretariat Ct., Aurora, IL 60502
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of Illinois on an
insurance license application. March 2008

Christine L. Potter
425 Christian Ave., Eau Claire, WI 54703
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Stephen F. Rabach
5100 Moore Rd., Sturgeon Bay, WI 54235
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Wisconsin on an insurance
license application. May 2008

Royce J. Raymond
432 First St., Baraboo, WI 53913
Was ordered to make restitution to specified individual
insurance customers and has had his insurance license
revoked. This action was based on allegations of misrep-
resenting the suitability of exchange of annuities for an
investment scheme, participating in prohibited personal
financial transactions, and failing to report formal admin-
istrative actions taken against the licensee. August 2008

Jeffrey Alva Rehberg
348 S. 21st St., La Crosse, WI 54601
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Mary L. Reid
4265 N. 48th St., Milwaukee, WI 53216
Was ordered to cease and desist from issuing insufficient
fund checks from any account related to the business of
insurance. This action was based on allegations of issuing
an insufficient funds check to an insurer. September 2008

Jeremy Jay Reilly
931 Dreifuerst Rd., Plymouth, WI 53073
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Randall E. Reimann
6134 Nagel Rd., Valders, WI 54245
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

David J. Reiske
S83 W32660 Maggi Ln., Mukwonago, WI 53149
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

John Paul Rindfleisch
714 Eighth Ave., Baraboo, WI 53913
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. November 2008

Donna M. Roberson
2028 N. Palmer St. #1, Milwaukee, WI 53212
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. February 2008

Derrick Robinson
7731 W. Glenbrook Rd., Milwaukee, WI 53223
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. December 2008
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John J. Roscioli
11545 14th Ave., Pleasant Prairie, WI 53158
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
administrative action taken by the state of Wisconsin on
an insurance license application. August 2008

Hudson Lohn Rouse
670 Ora Ave., Atlanta, GA 30316
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
actions taken by the state of Georgia on an insurance
license application and failing to disclose previous
criminal convictions on an insurance license application.
August 2008

Lee A. Roznak
3646 Glenwood Dr., Beloit, WI 53511
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Curtis Mark Rutten
314 W. Atlantic St., Appleton, WI 54911
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
previous criminal convictions on an insurance license
application. July 2008

Jacy Jeffrey Ryan
2660 Babcock Rd., Green Bay, WI 54313
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
criminal conviction on an insurance license application.
September 2008

Claire Anne Rydzik
3130A N. Dousman St., Milwaukee, WI 53212
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. November 2008

Eric E. Schneider
W5120 Blue Heron Ct., Sherwood, WI 54169
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Alan Timothy Schroeder
2064 Allouez Ave., Green Bay, WI 54311
Paid a forfeiture of $250.00 and was ordered to respond
promptly to all inquires from OCI in the future and has
had his license denied for 30 days. These actions were
based on allegations of failing to respond promptly to
inquiries from OCI regarding his application for an
insurance license. February 2008

Cindy Lee Schuhmacher
6109 Lake Church Rd., Belgium, WI 53004
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. March 2008

David Arnold Schultz
1447 Shoreland Ln., Hubertus, WI 53033
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. February 2008

Pamela Schwab
3390 Cozy Camp Rd., Moraine, OH 45439
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
substantially related to insurance marketing type conduct.
January 2008

Jessica H. Schwarzenberger
1426 Grove St., Bloomer, WI 54724
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008

Alan Segrera
7271 SW 54th Ave., Miami, FL 33143
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an
administrative action taken by the state of Florida on an
insurance license application. November 2008

Adam Sell
2422 Orleans Ave., Niagara Falls, NY 14303
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
which may be substantially related to insurance market-
ing type conduct. July 2008
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Alfred Imad Shuaibe
10017 W. Crown King Rd., Tolleson, AZ 85353
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
administrative actions taken by the states of Wisconsin
and Illinois on an insurance license application. July 2008

Amy Lou Sikora
200 E. Park St., New Auburn, WI 54757
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI, a criminal conviction which
may be substantially related to insurance marketing type
conduct, and bankruptcy or judgment. March 2008

Scott E. H. Smith
4154 Towne Green Cir., Addison, TX 75001
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and an administrative ac-
tion taken by another state. July 2008

Matthew John Stenberg
5050 S. Jonathan Ln., New Berlin, WI 53151
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI, failing to disclose a
previous criminal conviction on an insurance license
application, and a criminal conviction which may be
substantially related to insurance marketing type conduct.
November 2008

Daniel Drew Straughan
3184 Newcastle Dr., Mobile, AL 36695
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Alabama on an insurance
license application. September 2008

Romero Q. Sumpter
8200 W. Bender Ave., Milwaukee, WI 53218
Has had his insurance license revoked. This action was
based on allegations of failing to pay a required fee to
OCI. July 2008

Bradley David Sunderland
4750 Rose Creek Pky., Fargo, ND 58104
Agreed to pay a forfeiture of $1,500.00 and agreed to
cease and desist from signing applications and other
documents that indicate his presence at a sale when he
was not actually present. This action was based on
allegations of signing his name as the selling agent when
he was not present for the sale. May 2008

Scott D. Sutrick
6018 S. Pennsylvania Ave., Cudahy, WI 53110
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Wisconsin on an insurance
license application. May 2008

William H. Tarrolly
7108 Sauk Cir., Mequon, WI 53092
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. February 2008

Michael Thomas Teigen
N5608 Albany N., Mondovi, WI 54755
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous crimi-
nal convictions on an insurance license application.
March 2008

Tanjya L. Thomas
1430 Cemetery Rd. #104, River Falls, WI 54022
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Deborah Anne Threadgill
6400 NW Expressway #825, Oklahoma City, OK 73132
Has had her application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI regarding bankruptcy or
judgment. August 2008

Kari Anna Tikal
8734 Cty. 21, La Crescent, MN 55947
Agreed to surrender her insurance agent’s license. This
action was based on allegations of making false and
misleading statements to consumers regarding insurance
transactions and failing to make suitable recommendations
regarding replacements of annuity policies to a senior
citizen. May 2008

Radovan Tirnanich
20365 Tennyson Dr., Brookfield, WI 53045
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due.  April 2008

Courtney Lynn Townsend
N440 Ten Mile Rd., Chetek, WI 54728
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose previous
criminal convictions on an insurance license application.
August 2008



Wisconsin Insurance Report Business of 2008
Executive Initiatives, Administrative Actions

54

James S. Turner
2299 Sunshine Ln., Beloit, WI 53511
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
substantially related to insurance marketing type con-
duct. January 2008

Darren T. Ulatowski
3063 Yarmouth Greenway Dr., Fitchburg, WI 53711
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. December 2008

Vong Vang
711 S. Oakland Ave., Green Bay, WI 54303
Has had his application for an insurance license denied.
This action was based on allegations of a criminal con-
viction substantially related to insurance marketing type
conduct and a number of convictions. January 2008

Fred W. Vannice
28082 N. Gale Cir., Waterford, WI 53185
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. August 2008

Gilbert James Verdin
6353 N. 103rd St., Milwaukee, WI 53225
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
criminal conviction on an insurance license application.
September 2008

Andrew George Vidal IV
9527 Maidenstone, San Antonio, TX 78250
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose administrative
actions taken by the states of Indiana, South Dakota, and
Washington on an insurance license application.
November 2008

Eric Jonathan Wales
6704 Schroeder Rd. #4, Madison, WI 53711
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to pay
Wisconsin delinquent taxes due. January 2008

Lee A. Wandsnider
34632 Bartlett Rd., Oconomowoc, WI 53066
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. October 2008

Michael A. Wankowski
3151 S. Delaware Ave., Milwaukee, WI 53207
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Jason R. Waters
514 E. South St., Lisbon, IA 52253
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose a previous
administrative action taken by the state of Wisconsin on
an insurance license application. January 2008

Loren A. Weister
10877 Main St., Hewitt, WI 54441
Has had her insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. May 2008

Keith B. Wenberg
628 Second Ave. S., Onalaska, WI 54650
Paid a forfeiture of $250.00 and was ordered to cease and
desist from violations of ss. Ins 6.57 and 6.66, Wis. Adm.
Code. These actions were based on allegations of com-
pleting an application for insurance without being
appointed as a listed agent and forwarding an applica-
tion to another agent for signing, without also signing.
March 2008

Douglas A. Wheeler
323 S. Dearborn, Bradley, IL 60915
Has had his license denied for 31 days. This action was
based on allegations of failing to disclose previous
Wisconsin administrative actions on an insurance license
application. February 2008

Teryl E. Williamson
N48 W27950 Jerilane Ct., Pewaukee, WI 53072
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. July 2008

Brenda Faye Wilson
323 Cedar Ln., Anniston, AL 36206
Has had her license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Alabama on an insurance
license application. July 2008

Donald P. Wissing
435 Watson St., Ripon, WI 54971
Has had his insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. April 2008
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Ward W. Wittmeyer
3 Bemay Ct., Cary, IL 60013
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI. April 2008

J. Scott Woodin
4028 N. Richland Ct., Shorewood, WI 53211
Paid a forfeiture of $250.00 and was ordered to cease and
desist from violation of s. Ins 6.66 (3) and (4), Wis. Adm.
Code. This action was based on allegations of receiving
a life insurance application completed by another agent
which he signed and submitted to the insurer as the
writing agent, knowing at the time the other agent was
not listed with the insurer and had not signed the
application. April 2008

Andrew Richard Zalewski
3011 Patty Ln., Middleton, WI 53562
Has had his application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and a criminal conviction
substantially related to insurance marketing type conduct.
January 2008

Chad J. Zambarda
131 Helen St., P.O. Box 10991, Green Bay, WI 54307
Has had his application for an insurance license denied.
This action was based on allegations of a criminal con-
viction which may be substantially related to insurance
marketing type conduct. July 2008

Allegations and Actions Against Companies:

Acclaris Inc.
1511 N. West Shore Blvd. Ste. 350, Tampa, FL 33607
Agreed to pay a forfeiture of $1,000.00 and agreed to
promptly respond to OCI inquiries and comply with
employee benefit plan administrator licensing
requirements. This action was based on allegations of
failing to respond promptly to inquiries from OCI and
failing to timely submit its renewal application and fee.
May 2008

Aetna Health Insurance Company
980 Jolly Rd., Blue Belle, PA 19422
Paid a forfeiture of $500.00 and was ordered to pay iden-
tified fees and to respond promptly to inquiries from OCI.
This action was based on allegations of failing to pay a
required agent licensing fee to OCI and failing to respond
promptly to inquiries from OCI. November 2008

Air Sure Ltd. of Colorado, Inc.
25548 Genesee Trail Rd., Golden, CO 80401
Has had its application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose an
administrative action taken by the state of Delaware on
an insurance license application. June 2008

American Dental Plan of Wisconsin, Inc.
1221 John Q. Hammons Dr., Madison, WI 53717
Paid a forfeiture of $500.00. This action was based on
allegations of failing to comply with a previous examina-
tion order. April 2008

American Heritage Life Insurance Company
1776 American Heritage Life Dr., Jacksonville, FL 32224
Paid a forfeiture of $500.00, was ordered to provide the
information requested within ten days of receipt of this
order, and to promptly reply to all future inquiries from
the Commissioner requesting a reply. This action was
based on allegations of failing to respond promptly to
inquiries from OCI. March 2008

American Home Warranty Company
212 Market St., P.O. Box 10, New Richmond, OH 45157
Was ordered to pay a forfeiture of $500.00 and to supply
a complete list of all Wisconsin warranty holders to include
names, addresses, and dollar amounts derived from the
sale of each of these contracts. This action was based on
allegations of doing an insurance business without proper
authority and failing to respond promptly to inquiries
from OCI. July 2008

Americas TPA, Inc.
7201 W. 78th St., Bloomington, MN 55439
Agreed to pay a forfeiture of $5,500.00 and agreed to
promptly respond to notices and inquiries from OCI. This
action was based on allegations of failing to respond
promptly to inquiries from OCI, failing to submit an
employee benefit plan administrator renewal license
application and fee on a timely basis, and failing to respond
and appear in compliance with a Notice of Hearing.
May 2008

Ashland County Town Insurance Company
112 E. Main St., Butternut, WI 54514
Paid a forfeiture of $1,000.00. This action was based on
allegations of failing to comply with a previous examina-
tion order. April 2008

Auto Repair Warranty, Inc.
21300 Lorain Rd., Cleveland, OH 44126
Agreed to pay a forfeiture of $2,000.00, to respond to
OCI’s requests for information, and to not do Wisconsin
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business until it obtains the proper authority. It also
agreed to not provide price quotes to Wisconsin residents
from its Web site and to have a disclaimer or footnote on
its Web site stating that its warranties are not available to
Wisconsin residents. This action was based on
allegations of failing to pay a previous forfeiture when
due, failing to respond promptly to inquiries from OCI,
and conducting an insurance business without proper
authority. October 2008

Badger Mutual Insurance Company
1635 W. National Ave., Milwaukee, WI 53204
Paid a forfeiture of $1,000.00 and was ordered to cease
and desist from issuing improper nonrenewals to
policyholders when an intermediary’s contract is
terminated. This action was based on allegations of
issuing two improper nonrenewal notices for insurance
policies. January 2008

Berry & Roxbury Mutual Insurance Company
4766 Hwy. KP, Cross Plains, WI 53528
Paid a forfeiture of $300.00. This action was based on
allegations of failing to comply with a previous
examination order. June 2008

Blue Cross Blue Shield of Wisconsin
6775 W. Washington St., West Allis, WI 53214
Paid a forfeiture of $1,500.00 and was ordered to provide
the requested information within ten days of receipt of
order, to reply promptly in writing, and to provide all
information requested in response to all inquiries from
the Commissioner requesting a reply. This action was
based on allegations of failing to respond promptly to
inquiries from OCI. March 2008

Blue Cross Blue Shield of Wisconsin
401 W. Michigan St., Milwaukee, WI 53203
Paid a forfeiture of $1,000.00. This action was based on
allegations of a compliance order issued for an examination
report. March 2008

Blue Cross Blue Shield of Wisconsin
6775 W. Washington St., West Allis, WI 53214
Paid a forfeiture of $1,000.00 and was ordered to provide
the requested information within ten days of receipt of
order, to reply promptly in writing, and to provide all
information requested in response to all inquiries from
the Commissioner requesting a reply. This action was
based on allegations of failing to respond promptly to
inquiries from OCI. March 2008

Blue Cross Blue Shield of Wisconsin
6775 W. Washington St., West Allis, WI 53214
Paid a forfeiture of $2,500.00 and was ordered to provide
the requested information within ten days of the date of
the order. This action was based on allegations of failing
to respond promptly to inquiries from OCI. August 2008

Cameron M. Wilson & Associates, Inc.
5988 Venture Park Dr., Kalamazoo, MI 49009
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose an
administrative action taken by the state of Florida on an
insurance license application. September 2008

Capitol Indemnity Corporation
1600 Aspen Commons, Middleton, WI 53562
Paid a forfeiture of $2,500.00 and was ordered to cease an
desist from issuing improper nonrenewal notices. This
action was based on allegations of issuing improper
nonrenewal notices for six insurance policies.
January 2008

The Chesapeake Life Insurance Company
9151 Blvd. 26, North Richland Hills, TX 76180
Paid a forfeiture of $25,285.00 and was ordered to implement
an outreach program to insureds, to train its agents, and
to implement a corrective action plan. This action was
based on a multi-state market conduct examination
settlement and allegations of unfair claims settlement
practices. See the individual press release at http://
oci.wi.gov/pressrel/0908healthmark.htm for additional
details. October 2008

Chrysler Motors LLC
1000 Chrysler Dr., CIMS 485-15-60, Auburn Hills, MI 48326
Agreed to pay a forfeiture of $75,000.00 and to conduct a
warranty insurance business only with proper authority.
This action was based on allegations of doing an insur-
ance business without proper authority. October 2008

Clarendon National Insurance Company
601 Ewing St. Ste. C-8, Princeton NJ 09650
Paid a forfeiture of $500.00 and was ordered to pay
identified fees and to respond promptly to all inquiries
from OCI. This action was based on allegations of failing
to pay a required agent appointment fee to OCI and failing
to respond promptly to inquiries from OCI. November 2008

Compcare Health Services Insurance Corporation
6775 W. Washington St., West Allis, WI 53214
Paid a forfeiture of $1,000.00. This action was based on
allegations of failing to comply with a previous
examination order. March 2008
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Connecticut General Life Insurance Company
900 Cottage Grove Rd., Hartford, CT 06152
Was ordered to pay identified fees and a forfeiture of
$500.00 and to respond promptly to all inquiries from OCI.
This action was based on allegations of failing to pay
required agent licensing fees to OCI. December 2008

Conseco Senior Health Insurance Company
11815 N. Pennsylvania St., Carmel, IN 46032
Paid a forfeiture of $100,000.00 and was ordered to comply
with the terms of the stipulation agreement. This action
was based on allegations of failing to timely pay and pay
interest on long-term care claims, failing to comply with
the terms of its policies, and making misleading
statements. January 2008

Constitution Life Insurance Company
4888 Loop Central Dr. Ste. 700, Houston TX 77081
Paid a forfeiture of $500.00 and was ordered to pay iden-
tified fees and to respond promptly to inquiries from OCI.
This action was based on allegations of failing to pay a
required agent licensing fee to OCI. November 2008

DaimlerChrysler Insurance Company
27777 Inkster Rd., Farmington Hills, MI 48334
Paid a forfeiture of $500.00 and was ordered to pay iden-
tified fees and to respond promptly to all inquiries from
OCI. This action was based on allegations of failing to
pay a required fee to OCI. November 2008

Doral Dental Plan of Wisconsin, Inc.
12121 N. Corporate Pky., Mequon, WI 53092
Paid a forfeiture of $500.00 and was ordered to provide
the requested information within ten days of the order, to
promptly reply in writing, and to provide all information
requested in response to inquiries from the Commissioner.
This action was based on allegations of failing to respond
promptly to inquiries from OCI. July 2008

Encompass Indemnity Company
3075 Sanders Rd. Ste. H1A, Northbrook, IL 60062
Paid a forfeiture of $500.00 and was ordered to cease and
desist from improperly rescinding policies in violations
of s. 631.11 (1), Wis. Stat. This action was based on
allegations of issuing an improper midterm cancellation
or nonrenewal of an insurance policy. May 2008

Exclusive Settlement Services, Inc.
1000 Cliff Mine Rd. #250, Pittsburgh, PA 15275
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Kansas on an insurance
license application. July 2008

Financial Pacific Insurance Company
3850 Atherton Rd., Rocklin, CA 95765
Agreed to pay a forfeiture of $2,000.00, agreed to cease
and desist from issuing improper nonrenewal notices,
agreed to cease and desist from improper midterm
cancellations, and agreed to include the effective date
and time for all nonrenewal notices. This action was based
on allegations of issuing an improper nonrenewal of an
insurance policy. September 2008

First Commonwealth Limited Health Service Corporation
100 N. Corporate Dr., Brookfield, WI 53045
Paid a forfeiture of $1,500.00. This action was based on
allegations of failing to comply with a previous
examination order. March 2008

Frank Gates Service Company
5353 N. 16th St. Ste. 250, Phoenix, AZ 85016
Has had its application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
administrative actions taken by the states of Louisiana
and Nevada on an insurance license application.
June 2008

Franklin Farmers Mutual Insurance Company
146 W. Jefferson St., Spring Green, WI 53588
Paid a forfeiture of $500.00. This action was based on
allegations of failing to comply with a previous
examination order. March 2008

Freedom Tax Advisors, Inc.
6012 Audubon Manor Blvd., Lithia, FL 33547
Has had its application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
administrative action taken by the state of Florida on an
insurance license application. June 2008

Guarantee Trust Life Insurance Company
1275 Milwaukee Ave., Glenview, IL 60025
Paid a forfeiture of $75,000.00 and was ordered to
demonstrate compliance with the Illinois Consent Decree
for affected Wisconsin insureds and not violate
Wisconsin insurance laws. This action was based on
allegations of misrepresenting the terms of long-term care
policies by increasing premiums during a five-year rate
guarantee period. July 2008

Health Tradition Health Plan
1808 E. Main St., Onalaska, WI 54650
Paid a forfeiture of $20,000.00. This action was based on
allegations of failing to comply with a previous examina-
tion order. April 2008
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Healthscope Benefits, Inc.
27 Corporate Hill Dr., Little Rock, AR 72205
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose administrative
action taken by the state of Nevada on an insurance
license application. July 2008

Homestead Mutual Insurance Company
7093 Cty. Rd. T, Oshkosh, WI 54904
Paid a forfeiture of $500.00 and was ordered to cease and
desist from charging a short rate fee when failing to provide
a separate written notice of the fee. This action was based
on allegations of improperly using a short rate cancellation
fee. August 2008

Household Life Insurance Company
200 Somerset Corp. Blvd. Ste. 100, Bridgewater, NJ 08807
Paid a forfeiture of $500.00 and was ordered to provide
the requested information promptly in writing, and to pro-
vide all information requested in response to all inquiries
from the Commissioner. This action was based on allega-
tions of failing to respond promptly to inquiries from OCI.
May 2008

Humana Insurance Company
1100 Employers Blvd., Green Bay, WI 54115
Paid a forfeiture of $750,000.00, agreed to comply with
market conduct examination report recommendations, and
agreed to comply with Wisconsin insurance laws. See
the individual press release at http://oci.wi.gov/pressrel/
0908humana.htm for details. September 2008

Humana Wisconsin Health Organization Ins. Corporation
P.O. Box 740036, Louisville, KY 40201
Paid a forfeiture of $500.00. This action was based on
allegations of failing to comply with a previous examina-
tion order. April 2008

International Fellowship of Christians and Jews, Inc.
30 N. LaSalle St., Chicago, IL 60602
Paid a forfeiture of $1,000.00 and was ordered to timely
file all required reports, including financial statements.
This action was based on allegations of failing to respond
promptly to inquiries from OCI. May 2008

J. P. Turner & Company, L.L.C.
One Buckhead Plaza Ste. 11, Atlanta, GA 30305
Has had its application for an insurance license denied.
This action was based on allegations of administrative
actions taken by the National Association of Security
Dealers and lawsuits involving misrepresentation.
January 2008

Life Insurance Company of North America
Two Liberty Pl., TL14A, 1601 Chestnut St.,
Philadelphia, PA 19192
Was ordered to pay identified fees and a forfeiture of
$500.00 and to respond promptly to all inquiries from OCI.
This action was based on allegations of failing to pay
required agent licensing fees to OCI and failing to respond
promptly to inquiries from OCI. December 2008

Malloy Imrie & Vasconi Insurance Services, LLC
899 Adams St., P.O. Box 725, St. Helena, CA 94574
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose an
administrative action taken by the state of Florida on an
insurance license application. September 2008

Manitowoc Mutual Insurance Company
100 Mill St., Reedsville, WI 54230
Paid a forfeiture of $250.00. This action was based on
allegations of failing to comply with a previous
examination order. March 2008

Medco Health LLC
100 Parsons Pond Dr. F3-22, Franklin Lakes, NJ 07417
Was ordered to pay a forfeiture of $1,000.00 and was
ordered to respond promptly to all inquiries from OCI.
This action was based on allegations of failing to respond
promptly to inquiries from OCI. March 2008

Medica Insurance Company
401 Carlson Pky., Minnetonka, MN 55305
Was ordered to pay a forfeiture of $500.00, to pay
previously ordered fees, and to promptly respond to all
inquiries from OCI. This action was based on allegations
of failing to pay agent appointment fees to OCI and failing
to respond promptly to inquiries from OCI. October 2008

The Mega Life and Health Insurance Company
9151 Blvd. 26, North Richland Hills, TX 76180
Paid a forfeiture of $314,847.00 and was ordered to
implement an outreach program to insureds, to train its
agents, and to implement a corrective action plan. The
action was based on a multi-state market conduct
examination settlement and allegations of unfair claims
settlement practices. See the individual press release at
http://oci.wi.gov/pressrel/0908healthmark.htm for
additional details. October 2008
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MHA Insurance Company
6215 W. St. Joseph Hwy., Lansing, MI 48917
Was ordered to pay a forfeiture of $500.00, to pay
previously ordered fees, and to respond promptly to all
inquires from OCI. This action was based on allegations
of failing to pay agent appointment fees to OCI and failing
to respond promptly to inquiries from OCI. October 2008

Midwest National Life Insurance Company of Tennessee
9151 Blvd. 26, North Richland Hills, TX 76180
Paid a forfeiture of $93,310.00 and was ordered to implement
an outreach program to insureds, to train its agents, and
to implement a corrective action plan. This action was
based on a multi-state market conduct examination
settlement and allegations of unfair claims settlement
practices. See the individual press release at http://
oci.wi.gov/pressrel/0908healthmark.htm for additional
details. October 2008

New Hampshire Insurance Company
70 Pine St., New York, NY 10270
Was ordered to pay a forfeiture of $500.00, to cease and
desist from improper renewals, and to cease and desist
from improper renewals with altered terms. This action
was based on allegations of issuing an improper
nonrenewal of an insurance policy. October 2008

New York Marine and General Insurance Company
919 Third Ave. 10th Fl., New York, NY 10022
Was ordered to pay a forfeiture of $500.00, to pay
previously assessed fees, and to respond promptly to
inquiries from OCI. This action was based on allegations
of failing to pay an appointment fee to OCI and failing to
respond promptly to inquiries from OCI. October 2008

Pennsylvania Life Insurance Company
P.O. Box 958465, Lake Mary, FL 32795
Paid a forfeiture of $925,000.00 and was ordered to properly
supervise agents and to not sell annuities for four years.
This action was based on allegations of failure to supervise
agent sales practice to ensure compliance with the law
and failing to properly consider suitability in selling life
insurance. August 2008

Premium Title Group, LLC
S142 McKay Ave., P.O. Box 188, Spring Valley, WI 54767
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose an
administrative action taken by the state of Florida on an
insurance license application. September 2008

Pro-Guard International, Inc.
26061 Merit Cir. #103, Laguna Hills, CA 92653
Was ordered to pay a forfeiture of $1,000.00 and to
immediately file a financial statement prepared on an
accrual basis in accordance with generally accepted
accounting principles and audited by an independent
certified accountant for the calendar year ending
December 31, 2005. This action was based on allegations
of failing to file a required financial statement by the due
date. April 2008

Progressive Closing & Escrow Company LLC
515 Rockway Ave., Valley Stream, NY 11581
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose an administra-
tive action taken by the state of Florida on an insurance
license application. May 2008

Rural Mutual Insurance Company
1241 John Q. Hammons Dr. Ste. 200, Madison, WI 53717
Paid a forfeiture of $1,000.00, was ordered to cease and
desist from issuing notices of cancellation which do not
state with reasonable precision the facts upon which the
insurer’s decision is based, and to cease and desist from
midterm cancellation of insurance policies without
permissible grounds. This action was based on allegations
of issuing an improper midterm cancellation or nonrenewal
of an insurance policy. September 2008

Sears Protection Company
3333 Beverly Rd. B5-207A, Hoffman Estates, IL 60179
Paid a forfeiture of $1,000.00 and was ordered to provide
the information requested within ten days of the receipt
of this order and to reply promptly in writing to all inquir-
ies from the Commissioner requesting a reply. This action
was based on allegations of failing to respond promptly
to inquiries from OCI. April 2008

Sears Protection Company
3333 Beverly Rd. B5-207A, Hoffman Estates, IL 60179
Paid a forfeiture of $500.00 and was ordered to provide
the requested information within ten days of the receipt
of this order and to promptly reply in writing to all inquir-
ies from the Commissioner requesting a reply. This action
was based on allegations of failing to respond promptly
to inquiries from OCI. April 2008

Security Insurance Agency, Inc.
131 E. Wisconsin Ave. Ste. 102, Pewaukee, WI 53072
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose an
administrative action taken by the state of Arizona against
Frank Kaylor on a business entity license application.
September 2008
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Seneca, Sigel Mutual Insurance Company
P.O. Box 27, Vesper, WI 54489
Paid a forfeiture of $500.00 and was ordered to cease and
desist from issuing improper midterm cancellations. This
action was based on allegations of issuing an improper
midterm cancellation of an insurance policy.
September 2008

Service Contract Solutions NA, LLC
4550 River Green Pky. Ste. 220, Duluth, GA 30096
Agreed to pay a forfeiture of $15,500.00 and agreed to
cease and desist from acting as a warranty plan
administrator unless and until it has obtained authority
to do so. This action was based on allegations of acting
as an insurance business without proper authority.
September 2008

Signal Service Solutions, LLC
151 S. Warner Rd. Ste. 200, Wayne, PA 19087
Agreed to pay a forfeiture of $50,000.00 and agreed to
use only contract forms approved by OCI. This action
was based on allegations of conducting an insurance
business without proper authority and using unapproved
contract forms. September 2008

Southeast Mutual Insurance Company
26530 Washington Ave., Waterford, WI 53185
Paid a forfeiture of $250.00. This action was based on
allegations of failing to comply with a previous
examination order. March 2008

Southern Insurance Company
5525 Lyndon B. Johnson Fwy., Dallas, TX 75420
Was ordered to pay a forfeiture of $500.00, to pay
previously required fees, and to respond promptly to all
inquiries from OCI. This action was based on allegations
of failing to pay a required agent licensing fee to OCI and
failing to respond promptly to inquiries from OCI.
October 2008

TCC Insurance Agency, Inc.
2121 San Jacinto Ste. 400, Dallas, TX 75201
Has had its application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
administrative action taken by the state of Oklahoma on
an insurance license application. July 2008

Travelers Casualty and Surety Company of America
One Tower Square, Hartford, CT 06183
Paid a forfeiture of $30,000.00 and was ordered to cease
and desist from sending nonrenewal notices less than

60 days prior to the expiration date. This action was based
on allegations of issuing improper nonrenewals of
insurance policies. February 2008

Unimerica Insurance Company
6300 Olson Memorial Hwy., Golden Valley, MN 55427
Paid a forfeiture of $16,000.00. This action was based on
allegations of failing to file a required financial statement
by the due date. November 2008

Unimerica Insurance Company
10701 W. Research Dr., Milwaukee, WI 53226
Paid a forfeiture of $500.00 and was ordered to pay iden-
tified fees and to respond promptly to all inquiries from
OCI. This action was based on allegations of failing to
pay a required agent licensing fee to OCI. November 2008

Universal Underwriters Service Corporation
7045 College Blvd., Overland Park, KS 66211
Paid a forfeiture of $10,000.00 and was ordered to file
required forms and financial statements. This action was
based on allegations of failing to file a required financial
statement by the due date and failing to comply with an
order. August 2008

US Insurances Services, Inc.
2000 Art Museum Dr., P.O. Box 47000,
Jacksonville, FL 32247
Has had its license denied for 31 days. This action was
based on allegations of failing to disclose an
administrative action taken by the state of Florida on an
insurance license application. September 2008

Verex Assurance, Inc.
6601 Six Forks Rd, Raleigh, NC 27615
Paid a forfeiture of $1,000.00. This action was based on
allegations of failing to comply with a previous
examination order. March 2008

Vision Financial Corporation
17 Church St., P.O. Box 506, Keene, NH 03431
Has had its employee benefit plan adminstrator’s license
revoked. This action was based on allegations of failing
to submit renewal application, failing to respond promptly
to inquiries from OCI, and failing to answer and appear
for hearing. February 2008

Wellcare Health Insurance of Illinois, Inc.
P.O. Box 31391, Tampa, FL 33631
Was ordered to pay a forfeiture of $15,000.00. This action
was based on allegations of failing to file required financial
statements by the due date. October 2008
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Wellcare Prescription Insurance, Inc.
8735 Henderson Ren 2, Tampa, FL 33634
Paid a forfeiture of $500.00 and was ordered to respond
promptly to all inquires from OCI. This action was based
on allegations of failing to respond promptly to inquiries
from OCI. September 2008

Wellcare Prescription Insurance, Inc.
8735 Henderson Ren 2, Tampa, FL 33634,
Was ordered to pay a forfeiture of $15,000.00. This action
was based on allegations of failing to file required finan-
cial statements by the due date. October 2008

Wells Fargo Third Party Administrators, Inc.
602 Virginia St. E. 5th Fl., Charleston, WV 25301
Paid a forfeiture of $500.00. This action was based on
allegations of failing to respond promptly to inquiries
from OCI. January 2008

West Bend Mutual Insurance Company
1900 S. 18th Ave., West Bend, WI 53095
Paid a forfeiture of $500.00. This action was based on
allegations of failing to comply with a previous examina-
tion order. April 2008

Wisconsin Compensation Rating Bureau (WCRB) vs.
Ridgway LLC
10910 W. Lapham Ave., West Allis, WI 53214
Was ordered to uphold the rating classification by the
Wisconsin Compensation Rating Bureau. This action was
based on allegations of an incorrect rating classification
by the Wisconsin Compensation Rating Bureau.
March 2008

Wisconsin Compensation Rating Bureau (WCRB) vs.
Schmidt Custom Floors, Inc.
N8 W22590 Johnson Dr., Waukesha, WI 53188
WCRB was ordered to reverse its previous decision and
use the employer worker’s compensation classification
code according to the plain language of the class code
filed by the WCRB and approved by the Commissioner.
This action was based on allegations of the insured
appealing the decision by the WCRB. June 2008

Xpert Insurance Agency, Inc.
7374 N. Clark St., Chicago, IL 60626
Has had its application for an insurance license denied.
This action was based on allegations of failing to respond
promptly to inquiries from OCI and failing to disclose
administrative actions taken against Bruce Brody by the
states of Wisconsin and Illinois on an insurance license
application. September 2008

Zimmermann Lori Agency, Inc.
9900 Valley Creek Rd. Ste. 135, Woodbury, MN 55125
Has had its insurance license revoked. This action was
based on allegations of failing to pay Wisconsin delin-
quent taxes due. December 2008

Zurich American Insurance Company
1400 American Ln. Tower 1 19th Fl., Schaumburg, IL 60196
Paid a forfeiture of $500.00 and was ordered to provide
the requested information within ten days of the receipt
of this order and to reply promptly in writing  to all inquiries
from the Commissioner. These actions were based on
allegations of failing to respond promptly to inquiries
from OCI. March 2008
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