
Wisconsin Insurance Report Business of 2011
Table of Contents

Table of Contents

					     Page

	 I.	 Administration of the Office..........................................................................................	 9

		  Organizational Chart.........................................................................................................	 11
		  Organizational Structure...................................................................................................	 12
		  Management Staff.............................................................................................................	 13
	 	 Office Personnel................................................................................................................	 15
	 	 Office Finances..................................................................................................................	 18

	 II.	 Executive Initiatives........................................................................................................	 19

	 	 Regulatory Developments and Trends..............................................................................	 21
	 	 Legislation.........................................................................................................................	 23
	 	 Administrative Rules.........................................................................................................	 25
	 	 National Association of Insurance Commissioners’ (NAIC) Activities...........................	 28
	 	 Advisory Boards, Committees, and Councils...................................................................	 29
	 	 Bulletins to Insurers..........................................................................................................	 33
	 	 Administrative Actions......................................................................................................	 34
	
	 III.	 Legislative Relations and Communications.................................................................	 59

	 	 Public Information and Communications.........................................................................	 61
	 	 Consumer Publications......................................................................................................	 62

	 IV.	 Funds and Program Management.................................................................................	 67

	 	 Information Services Section............................................................................................	 69
	 	 Management Analysis and Planning.................................................................................	 70
	 	 Alternative Work Patterns.................................................................................................	 71
	 	 Injured Patients and Families Compensation Fund..........................................................	 72
	 	 Local Government Property Insurance Fund...................................................................	 77
	 	 State Life Insurance Fund.................................................................................................	 80
		
	 V.	 Division of Regulation and Enforcement......................................................................	 81

	 	 Bureau of Financial Analysis and Examinations..............................................................	 83
	 	 	 Companies Examined in 2011.....................................................................................	 84
	 	 	 Changes in Corporate Licenses...................................................................................	 85
	 	 	 Companies in Liquidation or Rehabilitation...............................................................	 89

	 	 Bureau of Market Regulation...........................................................................................	 92
	 	 	 Policy Submissions and Rate Filings..........................................................................	 94
	 	 	 Trends in Complaints...................................................................................................	 96
	 	 	 Companies Examined in 2011.....................................................................................	 99
	 	 	 Managed Care Specialist.............................................................................................	 100
	 	 	 Agent Licensing Section..............................................................................................	 102
	 	 	 Commercial Liability Insurance Reports....................................................................	 103
	 	 	 Medical Malpractice Insurance Reports......................................................................	 107
	 	 	 Product Liability Insurance Reports............................................................................	 109



	 VI.	 Financial and Statistical Data........................................................................................	 111

	 	 Notes to Tables..................................................................................................................	 113
	 	 Explanation of Terms Used in Tables...............................................................................	 114
	 	 Table A	 Insurers Authorized to Write Insurance in Wisconsin.....................................	 115
	 	 Table B	 Wisconsin Operations of All Insurers by Type of Company..........................	 115
	 	 Table C	 Nationwide Financial Operations of Wisconsin Insurers................................	 116
	 	 Table D	 Wisconsin Operations of All Insurers by Line of Insurance..........................	 117
	 	 Table E	 Wisconsin Market Shares ...............................................................................	 119
	 	 Table F	 Property and Casualty Insurers........................................................................	 133
	 	 Table G	 Life Insurers ....................................................................................................	 159
	 	 Table H	 Other Health Insurers.......................................................................................	 175
	 	 Table I	 Town Mutual Insurers......................................................................................	 179

	 VII.	 Directory of Licensed Insurers......................................................................................	 183

	 VIII.	 Directory of Insurance Commissioners........................................................................	 287

Wisconsin Insurance Report Business of 2011
Table of Contents




