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Actions against agents:

Raymond E. Barber
W232 S6750 Millbrook Cir.
Big Bend, WI 53103
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Robert O. Barsch
3165 Cty. Hwy. MN
McFarland, WI 53558
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Brian J. Bretl
1518 Armstrong St.
Marinette, WI 54143
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Yolaunda L. Campbell
3949 N. Sherman Blvd. #1
Milwaukee, WI 53216
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Patrick J. Cernohous
1018 LaBarge Rd., Hudson, WI 54016
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Dennis P. Cira
N60 W34727 Forest Bay Rd.
Oconomowoc, WI 53066
Has had his insurance license revoked.
This action was based on allegations of

Administrative Actions Taken by OCI
In many of the proceedings listed below, the Respondent denied the allegations but consented to the actions. Detailed information
regarding the proceedings is available from the OCI Legal Unit. Copies of administrative actions started in the year 1964 can be
viewed and printed from OCI’s Web site at http://oci.wi.gov/admact/admact.htm. The following are actions for July 2007 through
September 2007.

failing to pay Wisconsin delinquent
taxes due. September 2007

Jayne E. Doucette
W157 N9722 Glenwood
Germantown, WI 53022
Was ordered to pay a forfeiture of
$15,000.00 and has had her insurance
license revoked. This action was based
on allegations of violating s. Ins 2.16
(5), Wis. Adm. Code, and s. 628.34 (1),
Wis. Stat., by using misleading
representations in the sales of annuities
and violating s. Ins 2.16 (6), Wis. Adm.
Code, by failing to make reasonable
inquiries to determine suitability,
recommending unsuitable sales, and
utilizing business methods which
endanger the legitimate interests of
customers and the public. August 2007

Rudolph Curcio
45515 Hwy. 79 S. #204, Aguanga, CA
92536
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose administrative action
taken by the state of Nevada on an
insurance license application. July 2007

William Archie Eaton
1631 N. 13th Ave., Phoenix, AZ 85007
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose administrative
actions taken by the state of Arizona on
an insurance license application.
September 2007

Jeffrey E. Erickson
740-1/2 Chippewa St.
Eau Claire, WI 54703
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Stephanie Dawn Flinchum
1607 Winborne Ave. SW
Roanoke, VA 24015
Has had her application for an
insurance license denied. This action
was based on allegations of failing to
respond promptly to inquiries from OCI
and failing to disclose previous
administrative actions taken by the state
of Wisconsin on an insurance license
application. September 2007

Russell W. Graham
1370 S. 50th St., San Diego, CA 92113
Has had his application for an insurance
license denied. This action was based
on allegations of failing to respond
promptly to inquiries from OCI
regarding bankruptcy. September 2007

Diana L. Greenwood
1612 Perry Ave., Racine, WI 53406
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Courtney Ann Griffith
6977 Parkside Ave. #D
San Diego, CA 92139
Has had her application for an
insurance license denied. This action
was based on allegations of failing to
respond promptly to inquiries from OCI
regarding bankruptcy. September 2007

Brett James Halverson
13320 W. Cold Spring Rd.
New Berlin, WI 53151
Has had his application for an insurance
license denied. This action was based
on allegations of failing to respond
promptly to inquiries from OCI, a
criminal conviction substantially related
to insurance marketing type conduct,
and failing to disclose previous criminal
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convictions on an insurance license
application. September 2007

Richard J. Harpenau
422 Prancer, P.O. Box 224
Santa Claus, IN 47579
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose administrative
actions taken by the state of Indiana on
an insurance license application. July
2007

William Mark Hay
718 S. Dakota Ave.
New Richmond, WI 54017
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Stacey L. Hinterlong
33 Raven Dr., Aurora, IL 60506
Has had her application for an
insurance license denied. This action
was based on allegations of failing to
respond promptly to inquiries from OCI
and a criminal conviction substantially
related to insurance marketing type
conduct. September 2007

Gerald Eugene Keiser
11951 N. 80th Ave., Peoria, AZ 85345
Has had his application for an insurance
license denied. This action was based
on allegations of failing to respond
promptly to inquiries from OCI
regarding bankruptcy. September 2007

Shawn F. Kelley
11909 N. Forest Dr.
 Mequon, WI 53092
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose administrative
actions taken by the state of Alabama
on an insurance license application.
September 2007

Dane Jeffrey Koch
1419 S. 124th St.
New Berlin, WI 53151
Has had his insurance license revoked.
This action was based on allegations of

failing to pay Wisconsin delinquent
taxes due. July 2007

Shawn P. Koerner
4711 N. Elkhart Ave.
Whitefish Bay, WI 53211
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Kamesha C. Lewis
1929 Arizona St., Oshkosh, WI 54902
Has had her application for an
insurance license denied. This action
was based on allegations of criminal
convictions substantially related to
insurance marketing type conduct.
August 2007

Timothy J. Lhuillier
W151 S7011 Cornell Cir. Apt. 4
Muskego, WI 53150
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Clint D. Loback
1221 Bouchard Ave.
Janesville, WI 53546
Has had his application for an insurance
license denied. This action was based
on allegations of failing to respond
promptly to inquiries from OCI and a
criminal conviction substantially related
to insurance marketing type conduct.
September 2007

Stephen K. Love
2726 Springbrook Rd.
Pleasant Prairie, WI 53158
Paid a forfeiture of $15,000.00 and has
had his insurance license revoked. This
action was based on allegations of
failing to make required disclosures
upon initial contact with consumers,
making misrepresentations in the sale of
annuities and life insurance products,
and making unsuitable
recommendations of replacement and
sales of life insurance and annuities.
September 2007

Thomas Roger McQuaid
6129 Tahoe Cir. #B
Woodbury, MN 55125
Paid a forfeiture of $15,000.00 and
surrendered his insurance agent’s
license. This action was based on
allegations of violating Wisconsin
insurance laws, including making false
and misleading communications to
consumers regarding insurance, and
making unsuitable recommendations to
purchase annuities. July 2007

Dennis Michael Murphy
45380 Pebble Beach Ct.
Northville, MI 48167
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose administrative action
taken by the state of Ohio on an
insurance license application. July 2007

Wanda T. Murray
1486 Farlin Ave., Green Bay, WI 54302
Has had her license denied for 31 days.
This action was based on allegations of
failing to disclose previous criminal
convictions on an insurance license
application. September 2007

John P. Olson
525 Third St., P.O. Box 2012
Green Bay, WI 54306
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Pamela J. Ponto
8653 Fircrest Rd., Neenah, WI 54956
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Anthony F. Raad
N52 W21369 Golfview Dr.
Menomonee Falls, WI 53051
Paid a forfeiture of $20,000.00, was
ordered to pay restitution to customers
as set forth in the signed stipulation and
to comply with all agreements made in
the stipulation, and has had his
insurance license revoked. This action
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was based on allegations of violating
Wisconsin insurance laws in the
marketing and sale of annuity products.
August 2007

Sommer Lavonne Robbins
N3815 Cty. Rd. C, Ellsworth, WI 54011
Has had her license denied for 31 days.
This action was based on allegations of
failing to disclose previous criminal
convictions on an insurance license
application. July 2007

Jeffrey C. Rodd
1211 S. Lincoln St.
Redwood Falls, MN 56283
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose administrative
actions taken by the state of Minnesota
on an insurance license application.
September 2007

Marjorie A. Rohloff
205 W. Main St.
Weyauwega, WI 54983
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Christine Noelle Romano
4102 Taft Rd., Kenosha, WI 53142
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Robert Rae Ruditys
3820 Meadow Ln.
Rhinelander, WI 54501
Has had his application for an insurance
license denied. This action was based
on allegations of failing to disclose
previous criminal convictions on an
insurance license application and a
criminal conviction substantially related
to insurance marketing type conduct.
July 2007

Roy Lee Russell
431 Woodglen Dr.
Birdsboro, PA 19508
Surrendered his insurance agent’s

license. This action was based on
allegations of violating Wisconsin
insurance laws by making false and
misleading statements to consumers and
making unsuitable recommendations.
July 2007

David Brian Rutstein
7582 Regency Lake Dr.
Boca Raton, FL 33443
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose administrative
actions taken by the state of Florida on
an insurance license application. July
2007

Kent C. Saemann
808 Greentree Rd., Kohler, WI 53044
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Tamantha M. Salzsieder
5018 Zimmerman Ln., Lena, WI 54139
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Christine D. Savage
1838 W. Walters Rd., Beloit, WI 53511
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Lisa A. Schultz
171 Maple Ave. S. #5
Slinger, WI 53086
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Patricia L. Schwinn
7739 W. Beloit Rd.
Milwaukee, WI 53219
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Monty C. Shadd
9418 N. Green Bay Rd.
Brown Deer, WI 53209
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose previous
administrative action taken by the state
of Wisconsin on an insurance license
application. August 2007

Sandra L. Smith
N3816 W. Water St.
Sullivan, WI 53178
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Michael J. Strojny
1530 Kensington, Algonquin, IL 60102
Agreed to pay a forfeiture of $1,500.00
and agreed to promptly respond to
inquiries from OCI, to file address
changes with OCI, and to properly
research the proper venue for
submitting worker’s compensation
insurance. This action was based on
allegations of failing to notify OCI of a
change of address and misrepresenting
that a policyholder was covered for
worker’s compensation insurance when
he wasn’t. September 2007

Scott D. Sutrick
6018 S. Pennsylvania Ave.
Cudahy, WI 53110
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Richard S. Tio
600 N. West Ave.
Waukesha, WI 53186
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Nancy A. Trapp
1032 Wake Forest Ct.
Oak Creek, WI 53154
Has had her insurance license revoked.
This action was based on allegations of
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failing to pay Wisconsin delinquent
taxes due. July 2007

Donna M. Vogt
N2147 Double D
Campbellsport, WI 53010
Was ordered to comply with provisions
of s. 628.345, Wis. Stat., and has had
her insurance license revoked. This
action was based on allegations of
misrepresentations in exchanges of
annuity products, violations of
securities laws, and failure to notify
OCI of administrative actions and
criminal charges. August 2007

Nicole L. Wachendorf
232 Broadway St.
Fond du Lac, WI 54937
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Raymond Reuben Wills
630 Sulphur Wells Academy Rd.
Springville, TN 38256
Has had his insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. July 2007

Asan Xhaferi
1501 Janesville Ave.
Fort Atkinson, WI 53538
Has had his license denied for 31 days.
This action was based on allegations of
failing to disclose previous
administrative action taken by the state
of Wisconsin on an insurance license
application. July 2007

Chelsea R. Zupanc
1714 Third St., Wausau, WI 54403
Has had her insurance license revoked.
This action was based on allegations of
failing to pay Wisconsin delinquent
taxes due. September 2007

Actions against companies:

ACUITY, A Mutual Insurance
Company
2800 S. Taylor Dr.
Sheboygan, WI 53081

Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Arlington Mutual Fire Insurance
Company
203 Main St.
Arlington, WI 53911
Paid a forfeiture of $2,000.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Austin Mutual Insurance Company
10 Second St. NE Ste. 300
Minneapolis, MN 55413
Paid a forfeiture of $8,000.00 and was
ordered to cease and desist from
sending notices that do not contain
adequate instructions for applying for
insurance through the Wisconsin
Insurance Plan, send notices that state
with reasonable precision the facts on
which the insurer’s decision was based,
and send the required notice that the
policyholder can renew with Austin
Mutual when the sole cancellation/
nonrenewal reason is termination of the
agent’s contract. This action was based
on allegations of issuing an improper
midterm cancellation or nonrenewal of
an insurance policy and allowing an
agent to submit applications prior to
appointing the agent. July 2007

Cities and Villages Mutual Insurance
Company
1250 S. Sunny Slope Rd.
Brookfield, WI 53005
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Columbus Mutual Town Insurance
Company
205 S. University Ave.
Beaver Dam, WI 53916
Paid a forfeiture of $1,000.00. This
action was based on allegations of
failing to comply with a previous
examination order. August 2007

Dupont Mutual Insurance Company
104 S. Main St., Marion, WI 54950
Paid a forfeiture of $1,000.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Employers Insurance Company of
Wausau
2000 Westwood Dr.
Wausau, WI 54401
Was ordered to pay a forfeiture of
$1,000.00. This action was based on
allegations of a compliance order
issued for an examination report and
failing to comply with a previous
examination order. August 2007

Ettrick Mutual Insurance Company
22766 S. Main St., Ettrick, WI 54627
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Fall Creek Mutual Insurance
Company
140 S. State St., Fall Creek, WI 54742
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

First Automotive Service
Corporation
2400 Louisiana Blvd. NE Bldg. 4
Albuquerque, NM 87110
Paid a forfeiture of $10,000.00 and was
ordered to file required financial
statements by the due date. This action
was based on allegations of failing to
file a required financial statement by
the due date. August 2007

General Casualty Company of
Wisconsin
One General Dr.
Sun Prairie, WI 53596
Paid a forfeiture of $1,000.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Germantown Mutual Insurance
Company
W209 N11845 Insurance Pl.
Germantown, WI 53022
Paid a forfeiture of $500.00. This
action was based on allegations of
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failing to comply with a previous
examination order. July 2007

Group Health Cooperative of Eau
Claire
2503 N. Hillcrest Pky.
Altoona, WI 54720
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. August 2007

Group Health Cooperative of South
Central Wisconsin
1265 John Q. Hammons Dr.
Madison, WI 53707
Paid a forfeiture of $5,000.00. This
action was based on allegations of
failing to comply with a previous
examination order. August 2007

Hawkeye-Security Insurance
Company
175 Berkeley St., Boston, MA 02116
Paid a forfeiture of $1,500.00. This
action was based on allegations of a
compliance order issued for an
examination report. August 2007

Holland Mutual Fire Insurance
Company
265 S. Main St.
Cedar Grove, WI 53013
Paid a forfeiture of $250.00. This
action was based on allegations of
failing to comply with a previous
examination order. August 2007

Interstate National Dealer Services,
Inc.
333 Earle Ovington Blvd. Ste. 700
Uniondale, NY 11553
Paid a forfeiture of $1,000.00 and was
ordered to file required financial
statements by the due date. This action
was based on allegations of failing to
file a required financial statement by
the due date. August 2007

John Alden Life Insurance Company
501 W. Michigan
Milwaukee, WI 53203
Paid a forfeiture of $500.00. This
action was based on allegations of

failing to comply with a previous
examination order. August 2007

Longyear Foundation
1125 Boylston St.
Chestnut Hill, MA 02467
Paid a forfeiture of $500.00 and was
ordered to timely file all required
reports. This action was based on
allegations of failing to file a required
financial statement with an actuarial
certificate by the due date and failing to
comply with a previous forfeiture order.
September 2007

McMillan-Warner Mutual Insurance
Company
M109 Hwy. 97 N.
Marshfield, WI 54449
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Medical Associates Clinic Health
Plan of Wisconsin
1605 Associates Dr. Ste. 101
Dubuque, IA 52002
Paid a forfeiture of $1,500.00. This
action was based on allegations of
failing to comply with a previous
examination order. August 2007

Medina Mutual Insurance Company
500 Plaza Dr., Marshall, WI 53559
Was ordered to pay a forfeiture of
$500.00. This action was based on
allegations of failing to comply with a
previous examination order. August
2007

MercyCare Insurance Company
P.O. Box 2770, Janesville, WI 53547
Paid a forfeiture of $2,000.00. This
action was based on allegations of a
compliance order issued for an
examination report and failing to
comply with a previous examination
order. August 2007

Mutual of Omaha Insurance
Company
Mutual of Omaha Plaza
Omaha, NE 68175
Paid a forfeiture of $500.00 and was

ordered to cease and desist from further
violations of s. Ins 3.27, Wis. Adm.
Code. This action was based on
allegations of allowing a producer to
use Medicare supplement insurance
advertising not in compliance with the
law. September 2007

Professional Planners Marketing
Group, LLC
636 US Hwy. 1 #205
North Palm Beach, FL 33408
Has had its license denied for 31 days.
This action was based on allegations of
failing to disclose administrative
actions taken against Daniel Tucker by
the state of Florida on an insurance
license application and failing to
disclose Daniel Tucker’s previous
criminal convictions on an insurance
license application. July 2007

Regent Insurance Company
One General Dr.
Sun Prairie, WI 53596
Paid a forfeiture of $1,000.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

River Falls Mutual Insurance
Company
218 N. Main St., River Falls, WI 54022
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. August 2007

SECURA Supreme Insurance
Company
2401 S. Memorial Dr.
Appleton, WI 54915
Paid a forfeiture of $500.00 and was
ordered to cease and desist from
sending notices that do not state with
reasonable precision the facts on which
the insurer’s decision was based. This
action was based on allegations of
issuing an improper midterm
cancellation or nonrenewal of an
insurance policy. July 2007

Time Insurance Company
501 W. Michigan
Milwaukee, WI 53203
Paid a forfeiture of $500.00. This
action was based on allegations of
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failing to comply with a previous
examination order. August 2007

Tri-County Mutual Town Insurance
Company
Hwy. 2 and Main, Iron River, WI 54847
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to comply with a previous
examination order. August 2007

United Insurance Company of
America
12115 Lackland Rd.
St. Louis, MO 63146
Had a policy form disapproved based
on the arbitration provisions. This
action was based on allegations
of appealing a policy form disapproval
regarding the arbitration provisions.
September 2007

United Warranty Solutions
300 N. Tucker Rd. 7th Fl.
St. Louis, MO 63101
Paid a forfeiture of $500.00 and was
ordered to cease and desist from acting
as a warranty plan administrator in
Wisconsin unless and until respondent
has obtained authority to do so and to
provide a response to the
Commissioner’s inquiry. This action
was based on allegations of failing to
respond promptly to inquiries from OCI
and doing an insurance business
without proper authority. July 2007

Vision Care Network Insurance
Corporation
1421 Washington Ave.
Racine, WI 53403
Paid a forfeiture of $5,000.00. This
action was based on allegations of
failing to comply with a previous
examination order. July 2007

Vision Care Network Insurance
Corp.
1421 Washington Ave.
Racine, WI 53403
Paid a forfeiture of $500.00. This
action was based on allegations of
failing to file a required financial
statement by the due date. August 2007


