WISCONSIN

Insurance Supplement

Examination Content Outlines
Effective Date: August 15, 2013

NAVIGATOR
CONTENT OUTLINE

(50 scoreable questions plus 5 pretest questions)

|. AFFORDABLE CARE ACT(ACA)
A. Intent of the Law
B. Supreme Court Decision
C. Major Provisions
D. Essential Health Benefits
1. Ambulatory patient services
. Emergency services
. Hospitalization
. Maternity and newborn care
. Mental health, substance use disorder services,
behavioral health treatment
. Prescription drugs
. Rehabilitative and habilitative services and devices
. Laboratory services
. Preventive and wellness services and chronic
disease management
10. Pediatric services, including oral and vision care
E. Exemptions
F. Financial assistance availability and determination
1. Individuals and families
2. Public programs (i.e. Medicaid and BadgerCare)
3. Subsidies and tax credits for small businesses
4. Groups and financial subsidies
5. Calculating the Advance Premium Tax Credit
(APTC)
G. Tax Penalties and Shared Responsibility
H. Tribal Considerations
1. Eligibility
2. Enrollment options
1l. Basic Health concepts
A. Health care options
1. Health Maintenance Organization (HMO) plans
. Preferred Provider Organization (PPO) plans
. Point of Service (POS) plans
. High Deductible Health Plans (HDHP)
. Health Savings Accounts (HSA)/ Health
Reimbursement Accounts (HRA)
B. Cost, premiums, payments
1. Copayments
2. Deductibles
3. Coinsurance
4. Low cost and no-cost care available in the
Exchange

Ill. HEALTH INSURANCE EXCHANGES
A. Federally Facilitated Exchange
1. Eligibility and Enrollment
2. Tax credits
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3. Call Center

4. Navigator grant
B. Individual Exchange
C. Small Business Health Options (SHOP) Exchange
D. Qualified Health Plans (QHPs)

1. Essential Health Benefits

2. Preventive Health Services

3. Children’s Coverage

IV. NAVIGATORS
A. Types
1. Navigators
2. Certified Application Counselors
B. Roles and Responsibilities
. Definition and eligible entities
. Training and certification of Navigators
. Provide fair, accurate and impartial information
. Plan eligibility and overview
. Plan enrollment procedures (signatures)
. Exchange eligibility and changes (individuals and
families)
. Medicare disqualification
. Consumer questions
. Compensation
10. QHP selection (referrals and information)
11. Conflicts of interest
C. Privacy and security of health information
1. HIPAA
2. Confidentiality, integrity and availability of Protected
Health Information (PHI)
3. Penalties for violations or noncompliance with HHS
regulations
4. Criminal acts
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V. BROKERS, AGENTS AND PRODUCERS
A. Roles and responsibilities
1. Ineligibility as a Navigator or Assister due to
compensation
2. Producer licensing, certification and training
3. Compensation by insurer

VI. OUTREACH AND EDUCATION

A. Identify goals (role of Producers, Navigators and
Assisters)

B. Medicare and Medicaid

C. Employer-sponsored plans
1. Large group employers (51+ employees)
2. Small group employers
3. Self-employed business owners

VIl. STATE PUBLIC ASSISTANCE PROGRAMS
A. State Health Care Assistance Programs
1. Medicaid
2. BadgerCare Plus
B. Eligibility
1. Financial requirements
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2. Nonfinancial requirements

VIIl. WISCONSIN STATUTES, RULES, AND
REGULATIONS COMMON TO LIFE, DISABILITY
(A&H), PROPERTY AND CASUALTY INSURANCE
A. Responsibilities of the Commissioner of

Insurance

1.

4.

Duties

Ref: 5. 601.41, s. 601.42

Examinations

Ref: 5. 601.43, 5. 601.45, s. 601.49, 5. Ins 16.01,
s. Ins 26.10, s. Ins 28.10

Hearings

Ref: ch. 227, 5. 227.12, 5. 601.41, 5. 601.62,

s. 601.64, s. 628.10, s. Ins 6.59

Penalties

Ref: 5. 601.64, 5. 601.65

B. Licensing

1.

Purpose

Ref: ch. 628

Persons required to be licensed

Ref: 5. 618.41, ch. 628, 5. 628.02-.04, 5. 628.49, s.
628.92,s. 632.69, s.1Ins 6.58,s. Ins 42.01, s. Ins
42.03, s. Ins 47

License requirements

Ref: ch. 26, 5. 628.03, 5. 628.04, 5. 628.34, 5. 628.51,

s. Ins 3.465, s. Ins 6.59

C. Marketing practices

1.

Types of unfair practices

Ref: ch. 20, 5. 628.34, s. Ins 6.54, s. Ins 6.55, s. Ins

6.67, s. Ins 6.68

Responsibilities of the insurer

Ref: 5. 628.11, 5. 628.40, s. Ins 6.57

Privacy

Ref: 5. 134.97,5. 610.70, s. Ins 25

Prohibited Practices for Navigators or
nonnavigator assisters.

Ref 5. 628.95

D. General statutes, rules, and regulations
affecting insurance contracts

1.

Definitions

a. Specific knowledge

Ref: ch. 631, ch. 632

b. Misrepresentation/Warranties
Ref: 5. 628.34, 5. 631.08, s. 631.11
Knowledge and acts of the agent
Ref: 5. 631.09, 5. 631.11

Use of policy forms

Ref: s. 631.20

Readability

Ref: 5. 631.22, 5. Ins 6.07

Notice of right to file complaint
Ref: 5. 631.28, s. Ins 6.85

E. Regulation of specific clauses in insurance
contracts

1.
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Cancellation
Ref: 5. 102.31,s. 102.315, 5. 631.36, 5. Ins 6.77, s.
Ins 18.10, s. Ins 21.01
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2.

Renewal/Nonrenewal

Ref: 5. 102.31,5. 102.315, 5. 631.36,s. Ins 21.01
Notice of proof of loss

Ref: 5. 631.43, 5. 631.48, 5. 631.81

Payment of claims

Ref: 5. 628.46, s. Ins 3.65, s. Ins 3.651, s. Ins 6.11
a. Unfair claims, methods, and practices

Ref: s.Ins 6.11, s. Ins 6.55,

IX. WISCONSIN STATUTES, RULES, AND
REGULATIONS PERTINENT TO DISABILITY (A&H)
INSURANCE ONLY
A. Policy provisions

1.

Right to return a policy

Ref: 5. 632.73

Grace period

Ref: 5. 632.78(1)

Disclosure requirements

Ref: 5. 628.32, 5. 635.11, s. Ins 3.60, s. Ins 8.48
Continuation and conversion privileges

Ref: 5. 632.897, 5. 635.02(7), 5. Ins 3.41 —

s. Ins 3.45. s. Ins 8.49

Independent review

Ref: s. 632.835, s. Ins 18.01(6), s. Ins 18.10-.11,
s. Ins 18.105

Grievance

Ref: 5. 632.745(11), 5. 632.83, s. Ins 18.01(4),
s. Ins 18.02(1)

B. Coverages

1.

10.

11.

12.

13.

14.

Nurse practitioners
Ref: 5. 632.87

. Optometrists

Ref: s. 632.87(2)

Chiropractic benefits

Ref: s. 632.87

Handicapped children

Ref: s. 632.88

Alcohol, drug abuse, mental, and nervous
disorders

Ref: 5. 609.05(3), 5. 609.655, s. 632.89, s.
632.895(12m)

Home care

Ref: 5. 632.895, 5. Ins 3.54

Skilled nursing facility

Ref* s. 632.895(3)

Kidney disease

Ref: s. 632.895(4)

Diabetes

Ref: s. 632.895(6)

Newborn children

Ref: 5. 632.895(5), s. Ins 3.38

Maternity benefits for dependent children
Ref: s. 632.895(7)

Adopted children

Ref: s. 609.75, 5. 631.07(3)(a)3.m, s. 632.896
Grandchildren

Ref: s. 632.895(5m)

Mammograms
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Ref: 5. 609.80, 5. 632.895(8)

Lead poisoning screening

Ref: s. 632.895(10)
Temporomandibular joint disorders
Ref: s. 632.895(11)

Hospital and ambulatory surgery
Ref: s. 632.895(12)

Breast reconstruction

Ref: s. 632.895(13)
Immunizations

Ref: s. 632.895(14)

Emergency medical services
Ref: s. 632.85

Prescription drugs and devices
Ref: 5. 632.853, 5. Ins 3.67(2)
Experimental treatment

Ref: 5. 632.855, 5. Ins. 3.67(3)
Requirements relating to AIDS

Ref: 5. 149.12(1), 5. 631.90, 5. 631.93, 5. 632.895(9),

s. Ins 3.53
Cancer clinical trials
Ref: s. 628.34, 632.87(6), s. Ins 3.47

C. Marketing methods and practices

1.

2.

3.

Advertising

Ref: 5. 628.34, 5. Ins 3.27, s. Ins 3.39(15), s. Ins

3.46(22), s. Ins 6.90
Suitability

Ref: 5. 628.34, s. Ins 3.27(7), s. Ins 3.46

D. Requirements for group health policies
Ref: 5. 632.746(9), ch. 635, s. 635(19), ch. Ins 8
1.

Special provisions

Ref: s. 600.03(35)(a), s. 625.13, 5. 632.746,

s. 632.747,s. 632.748, s. Ins 3.13(3)
Disclosure requirements

Ref: 5. 635.11, 5. Ins 8.48
Termination/nonrenewal regulation
Ref: 5. 632.749, 5. 632.7495

E. Medicare supplement

Ref: 5. 628.34, 5. 632.84, 5. Ins 3.27, s. Ins 3.39

F. Short-term medical policies
Ref: 5. 632.7495(4)
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