ORDER OF THE COMM SSI ONER OF | NSURANCE
REPEALI NG RENUMBERI NG, AMENDI NG AND CREATI NG A RULE
The office of the comm ssioner of insurance proposes an order to repeal
s. Ins 26.06 (2) (b) 3; to anmend ss. Ins 6.59 (4) (a) and (as), 6.61 (title) and
(15), 26.04 (1), 26.06 (2) (b) 3 and 26.07 (2); to repeal and recreate Ins 26
Appendices 1, 2, 3, 4 and 6; and to create ss. Ins 26.04(2)f) and 26.05 (5),
Ws. Adm Code, relating to the application process and requirenents of

prelicensing education for insurance agents.

ANALYSI S PREPARED BY THE COWM SSI ONER OF | NSURANCE
Statutory Authority: ss. 600.01 (1) (b) 5, 601.41 (3), and 628.04.
Statutes interpreted: s. 628.04 (3), Stats.
This order amends the prelicensing education and application
requi renents for individuals seeking to becone |icensed insurance agents in the

four major lines in Wsconsin. These changes do the follow ng:

e Elimnate the requirement of an original certificate of prelicensing

education from the requirements necessary to submit a “complete” application,

e add the requirement of an original letter of clearance to the documents which
must be submitted in a complete application for applicants licensed in

another state,

e require that the form DJ-LE-250 from the department of justice be submitted
not more than 180, instead of 90, days prior to the test date for resident
intermediaries or 180 days prior to the submission of an application for
those applying for reinsurance intermediary-broker or reinsurance

intermediary manager,

* mandate that intermediaries notify the commissioner of insurance of any

change of name, and eliminate the requirement that intermediaries notify the
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conmi ssi oner of changes in the location of their records or changes of

busi ness addr ess,

e require credit and noncredit course providers to submt a computerized |ist
of individuals conpleting prelicensing education prograns in an electronic
format,

e rescind the provision permtting an approved noncredit programto be taught
by an individual found to be qualified by denonstrating exenplary education
or experience in the line of insurance being taught,

* elimnate the requirement that applicants for internmediary |licenses submit a
certificate of prelicensing education with the application

« nodify the course requirenents for prelicensing education, and

« elimnate the exenption fromprelicensing education requirenent fromthe
prelicensing exenption formfor nonresident agents seeking a nonresident

license in Wsconsin.

SECTION 1. Ins 6.59(4)(a) and (as), is anended to read:

Ins 6.59 (4) PROCEDURE. (a) Applicant for resident internediary

agents. Application for a permanent resident agent |icense, an enl argement of
aut hority or managi ng general agent authority shall be made on form OCl 11-041
(rev) at the tine of examination. A conpleted application consists of a
completed OCI 11-041 (rev.) giving the current address for the residence of the
appl i cant;
one—year priorto-the test dateor an original exenption formas required in
under ch. Ins 26, if required by s. Ins 26.04 (3); an original Form DJ-LE-250

provided fromthe Wsconsin departnment of justice, crinme information bureau,
dated not nore than 180 days prior to the test date; paynment of the fees to the
testing vendor, a photograph of the applicant taken by the test service at the

time of testing; an original letter of clearance, if previously licensed in

anot her state; and any docunentation required in answer to questions on the

appl i cation.
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(as) Application for reinsurance internediary-broker or reinsurance

i nternedi ary-manager. Application for a reinsurance internediary broker or

manager |icense shall be made on form OCl 11-040 and filed with the office of

t he conmi ssioner of insurance. A conpleted application consists of a conpleted
application form an original certificate of licensing fromthe state of
residence, if other than Wsconsin, dated not nore than 60 days prior to the
application date; an original formDJ-LE-250, if a Wsconsin resident, provided
fromthe Wsconsin departnent of justice, crine information bureau, dated not

nore than 90 180 days prior to thetest—date subm ssion of the application; and

any docunentation required in answer to questions on the application.
SECTION 2. Ins 6.61 (title) and (15) are anended to read:
Ins 6.61 (15) CHANGE OF NAME OR ADDRESS. Each internediary shall,
wi thin 30 days, notify the conm ssioner of insurance in witing of any change in
the intermediary’s business——— name or residence address or any change-ofaddress—————
SECTION 3. Ins 26.04 (1) is amended to read:

Ins 26.04 Prelicensing requirement. (1) Each applicant for a property,
casualty, life, or accident and health insurance license shall complete, not

more than one year earlier than the date tested, at least 20 hours of a

preliminary educational program approved by the commissioner in accordance with

this chapter—and-present-with-the-application-acertificate-of prelicensing—————————————————————

chapter.

SECTION 4. Ins 26.04 (2)(f) and 28.05 (5) are created to read:

Ins 26.04(2)(f) An applicant applying for an original resident license
who held a license within the previous 6 months as a resident insurance agent in
another state for each of the lines applied for in Wisconsin. The applicant must
submit an original resident state letter of clearance dated not more than 60
days prior to the date of application as evidence of previous licensure.
Ins 26.05 INFORMATION REQUIRED. (5) A credit program shall submit to

the commissioner a computerized list giving the name, home address, date of

Page 3 Novenber 9, 1998



conmpl etion, type of class and date of birth in an electronic format specified by
the conmi ssioner of all persons satisfactorily conpleting credit prelicensing
education progranms. Acconpanying the subnission shall be a letter signed by a
person authorized to sign certificates of prelicensing education certifying that
the students |listed personally attended the mininmumrequired statutory class
roominstruction. The conputerized Iist shall be furnished to the commi ssioner
within five days following the date of conpletion of credit prelicensing
educati on prograns.

SECTION 5. Ins 26.06 (2)(b) 3. is anended to read:

26.06 (2) (b) 3. A nmenber of the state bar in at |east one state or
the District of Colunbia who is engaged in the field of insurance-related | aw,
or,

SECTION 6. Ins 26.06 (2) (b) 4. is repeal ed.

SECTION 7. Ins 26.07 (2) is anended to read:

Ins 26.07 (2) A noncredit programshall submit to the conmi ssioner a
computerized list giving the name, hone address, date of eertificateconpletion

type of class; and date of birth and-seeial——seeurity—nunrber in an electronic

format specified by the conm ssioner of all persons satisfactorily conpleting

noncredit eontinuingprelicensing education prograns. Acconpanying the diskette

submi ssion shall be a letter signed by a person authorized to sign certificates

of prelicensing education certifying that the students |listed personally

attended the minimumrequired statutory class roominstruction. The

conputerized list shall be furnished to the conm ssioner within ter 5 days

foll owing the date of conpletion of noncredit prelicensing education prograns.
SECTION 8. Chapter Ins 26 Appendices 1, 2, 3 and 4 are repeal ed and

recreated to read:

APPENDI X 1 - CASUALTY | NSURANCE COURSE REQUI REMENTS

SECTI ON A

l. Principles of Insurance -- 1 Hour
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Definition of risk
Ri sk managenent
I nsurabl e and noni nsurabl e risk

Pool i ng concept--1aw of |arge nunbers

m o O w >

Types of insurance conpanies
F. Reinsurance
1. CGeneral Wsconsin |Insurance Laws -- 4 Hours

A. Duties and powers of Insurance Conmi ssioner--statutory and rul e-
maki ng

B. Know edge of administrative action process, including hearings and
penal ties

C. Purpose of licensing, including procedures and who nust be |icensed

D. Record keeping and changes in agent status, including change of nane
or address

E. Agent |icense expiration, revocation, suspension, and limtation

F. General regul ations regarding msrepresentation, know edge of acts
of agent, rebating

G Regul ation of specific insurance contract changes regarding
cancel | ati on, nonrenewal, notice of proof of |oss, and paynent of
cl ai s

H Unfair clainms nmethods and practices--tinely paynent of clains

I. Fair rating practices

J. Hone and tel ephone solicitation requirenents

K. Section 628.32, Ws. Stat., witten disclosure of fees other than
conm ssi ons

L. Controlled business
M Proper exchange of business

N. Unfair marketing practices

1. M srepresentation

2. Unfair inducenent

3. Unfair discrimnation

4, Extra charges

5. I nfl uenci ng enpl oyers

6. Unfair use of official position
7. Ret urni ng indicia of agency

8. Chur ni ng

9. Twi sting

10. Restraint of conpetition

11. Unfair restriction of contracting parties choice of insurer
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O Insurance contracts in Wsconsin

I11. Ethics -- 3 Hours
A. Fiduciary duties, and responsibilities
B. Conflict of interest

C. Ethical marketing practices, including fair and ethical treatnment of
pol i cyhol ders

D. Appropriate clains practices

E. Suitability of product to client

F. Social responsibility of insurance agent
G Agent/conpany rel ati onshi ps

H. Maintaining appropriate insurance expertise
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I V.

Page 7

SECTI ON B

Terns, Concepts and Policies -- 10 Hours

A. Insurance terns and rel ated concepts

1.

I T

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.

Ri sks

Hazar ds

I ndemi ty

I nsurabl e interest

Actual cash val ue

Negl i gence

a. Contri butory
b. Comparative
Liability

Acci dent

Cccurrence

Burgl ary

Robbery

Thef t

Myst eri ous di sappear ance
Fidelity (enpl oye di shonesty)
Warranties
Represent ati ons

Conceal nment

Bodily injury liability
Property damage liability
Personal injury liability
Limts of liability
Deducti bl es

I ncidental contracts

Bi nders

Cust odi an

Messenger
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27. Quard or wat chperson

B. Policy provisions

1. Decl ar ati ons

2. I nsuring agreenent

3. Condi ti ons

4. Excl usi ons

5. Definition of the insured

6. Duties of the insured

7. Cancel | ati on and nonrenewal provisions

8. Suppl enentary paynent (additional coverages)
9. Proof of |oss
10. Notice of claim
11. Arbitration
12. Pro rata liability (other insurance)
13. Subr ogat i on
14. Conpliance with provisions of Fair Credit Reporting Act
15. C ai s made policy form
16. Sal vage
17. Consent to settle a |oss
18. Lim tations

C. Types of policies, bonds, and related terns

1. Aut omobi | e I nsurance - personal & family auto and
busi ness & commercial auto

a. Bodily injury

b. Property danmage

C. Limts

(1) Split

(2) Single

Medi cal paynents
Suppl enent ary paynents
Physi cal damage

1. Collision

2. Conpr ehensi ve

Uni nsured not ori st
Underi nsured notori st
Narmed i nsur eds

| nsur eds

Omed aut onpbi l e

Tea

X T oD Q
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Nonowned aut onobil e
Tenporary substitute auto
H red auto

Cancel | ati on and nonr enewal
Towi ng and | abor

Personal auto policy

Fam |y auto policy

Busi ness auto policy
Garage liability policy

TewTLevTos3 T

2. General liability
a. Exposur es (hazards)
(1) Prenm ses and operations
(2) Products and conpl eted operations
(3) Contractual liability
(4) Vicarious liability/independent contractors

b. Cover age forns
(1) Conmercial General Liability (CQA)
(a) Cccurrence form
(b) d ains made form
(2) Omners and contractors protective liability

3. Conmerci al general liability
4. Bondi ng and conmercial crinme insurance
a. Theft, di sappearance and destruction form
b. Robbery and safe burglary form
C. Prem ses burglary coverage form
d. Fi delity bonds
e. Surety bonds
f. O her m scel | aneous bonds
5. Wirker’ s conpensation
6. Professional liability
a. Errors and om ssions
b. Directors and officers

7. Unbrel |l a/excess liability
V. Wisconsin Casualty Insurance Law — 2 Hours
A. General rate standards
B. Prohibited classification of risks
C. Surplus lines
1. Definition
2. Prohibitions and restrictions
3. Responsibilities of agents and brokers
D. Oral contracts
E. Automobile liability

1. Financial responsibility

a. Definition

Page 9 Novenber 9, 1998



b. Persons required to show proof

2. Requi red coverages and prohi bited excl usions
a. Uni nsured notori st
3. Cancel | ati on or nonrenewal
4, Responsi bility for minors operating notor vehicles
5. W sconsi n Aut onobil e I nsurance Pl an

F. Worker’s conpensation
1. Pur pose
2. Definitions

3. W sconsi n worker’s conpensation insurance poo
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APPENDI X 2 - PROPERTY | NSURANCE COURSE REQUI REMENTS
SECTI ON A
nci pl es of I nsurance -- 1 Hour
Definition of risk
Ri sk managenent
I nsurabl e and noni nsurabl e risk
Pool i ng concept--1aw of |arge nunbers
Types of insurance conpanies
Rei nsur ance
eral Wsconsin Insurance Laws -- 4 Hours

Duti es and powers of Insurance Conmi ssioner--statutory and rul e-
ki ng

Know edge of administrative action process, including hearings and
nalties

Pur pose of licensing, including procedures and who nmust be |icensed

Record keepi ng and changes in agent status, including change of nane
addr ess

Agent |icense expiration, revocation, suspension, and limtation

General regul ations regarding m srepresentati on, know edge of acts
agent, rebating

Regul ati on of specific insurance contract changes regarding

cancel | ati on, nonrenewal, notice of proof of |oss, and paynent of

c
H
l.
J.
K

co
L.
M

N

ai ns

Unfair clainms methods and practices--tinely paynent of clains
Fair rating practices

Home and tel ephone solicitation requirenents

Section 628.32, Ws. Stat., witten disclosure of fees other than
mm ssi ons

Control | ed business

Proper exchange of business
Unfair marketing practices
M srepresentation
Unfair inducenent
Unfair discrimnation

Extra charges
I nfl uenci ng enpl oyers

aorwbE
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6. Unfair use of official position

7. Ret urni ng indicia of agency

8. Chur ni ng

9. Twi sting

10. Restraint of conpetition

11. Unfair restriction of contracting parties choice of insurer

O Insurance contracts in Wsconsin

I11. Ethics -- 3 Hours
A. Fiduciary duties, and responsibilities
B. Conflict of interest

C. Ethical marketing practices, including fair and ethical treatnment of
pol i cyhol ders

D. Appropriate clains practices

E. Suitability of product to client

F. Social responsibility of insurance agent
G Agent/conpany rel ati onshi ps

H. Maintaining appropriate insurance expertise
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SECTI ON B
I V. Terms, Concepts, and Policies -- 10 Hours

A. Insurance terns and rel ated concepts

1. | nsur ance
2. I nsurabl e interest
3. Hazard
a. Physi cal
b. Mor al
c. Mor al e

4. Peril (causes of |o0ss)
a. Speci fied (named) perils
(1) Standard fire

(2) Ext ended cover age
(3) Broad form

b. Open perils (all physical |o0ss)
5. Loss

a. D rect

b. I ndirect

6. Proximte cause
7. Deductible
8. Principle of Indemity
9. Actual cash val ue
10. Repl acenent cost
11. Limts of liability
12. Coi nsurance
13. Pair and set clause
14. Extensions of coverage
15. Additional coverages
16. Accident
17. Cccurrence
18. Cancell ation
19. Nonrenewal

20. Vacancy and unoccupancy
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10.
11.

12.

C

21.

22.

23.

24,

IS T

15.

16.
17.
18.
19.

20.

Ri ght of sal vage
Abandonnent
Liability

Negl i gence

Pol i cy provisions and contract |aw

Parts of a policy

Decl arati ons

I nsuring agreenent
Condi ti ons

Excl usi ons

Qoo

Definition of the insured

Duti es of the insured

ol igations of the insurance company

Mort gagee rights

Proof of |oss

Notice of claim

Appr ai sa

Pro rata liability (other insurance)

Assi gnnent

Subr ogat i on

Arbitration

13.

14.

El enents of a contract

Warranties, representations, and conceal nent

Warranty
a. Affirmative
b. Proni ssory

Breach of warranty

Conceal nent

Bi nders

Sources of insurability information

Fair Credit Reporting Act

Types of policies
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1. Standard fire
2. Personal |ines
a. Dwel I'i ng (DP forns)
b. Homeowners (HO) forns
c. Mobi | e hones
3. Honeowners policy
4, Wat ercraft

5. Fl ood i nsurance

6. Commrer ci al Li nes

a. Commer ci al package policy (CPP)
(1) Bui | di ng and personal property coverage Form

(2) Causes of loss forns

(3) Busi ness i ncone coverage form
(4) Extra expense coverage form

(5) Boi | er and machi nery
7. I nl and marine

Personal floaters
Commercial floaters

>
[¢)
=

policies

Fl ood i nsurance

Personal Watercraft

Farm and ranch i nsurance
Conmerci al ocean nmari ne
Ear t hquake i nsurance

Poaoco ©OP

W sconsin Property |Insurance Law -- 2 Hours

A

B

I o m

coverage form

General rate standards - use and file provisions

Prohi bited cl assification of risks

Surplus lines

1. Definitions
2. Prohi bitions and restrictions
3. Responsi bilities of agents and brokers

Oral contracts

Content of forns
Definition of |oss

W sconsi n | nsurance Pl an
Val ued policy | aw

Vacancy rul e
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J. Tinme period for filing claim

Page 16 Novenber 9, 1998



Page 17

Pri

m o O w »

F.
Gen

A
ma

B
pe

C

D.
or

E

F.
of

G

APPENDI X 3 - LI FE | NSURANCE COURSE REQUI REMENTS
SECTI ON A
nci pl es of I nsurance -- 1 Hour
Definition of risk
Ri sk managenent
I nsurabl e and noni nsurabl e risk
Pool i ng concept--1aw of |arge nunbers
Types of insurance conpanies
Rei nsur ance
eral Wsconsin Insurance Laws -- 4 Hours

Duti es and powers of Insurance Conmi ssioner--statutory and rul e-
ki ng

Know edge of administrative action process, including hearings and
nalties

Pur pose of |icensing, including procedures and who nmust be |icensed

Record keepi ng and changes in agent status, including change of nane
addr ess

Agent |icense expiration, revocation, suspension, and limtation

General regul ations regarding m srepresentati on, know edge of acts
agent, rebating

Regul ati on of specific insurance contract changes regarding

cancel | ati on, nonrenewal, notice of proof of |oss, and paynent of

c
H
l.
J.
K

co
L.
M

N

ai ns

Unfair clainms methods and practices--tinely paynent of clains
Fair rating practices

Home and tel ephone solicitation requirenents

Section 628.32, Ws. Stat., witten disclosure of fees other than
m ssi ons

Control | ed business

Proper exchange of business
Unfair marketing practices
M srepresentation
Unfair inducenent
Unfair discrimnation

Extra charges
I nfl uenci ng enpl oyers

aorwbdE
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6. Unfair use of official position

7. Ret urni ng indicia of agency

8. Chur ni ng

9. Twi sting

10. Restraint of conpetition

11. Unfair restriction of contracting parties choice of insurer

O Insurance contracts in Wsconsin

I11. Ethics -- 3 Hours
A. Fiduciary duties and responsibilities
B. Conflict of interest

C. Ethical marketing practices, including fair and ethical treatnment of
pol i cyhol ders

D. Appropriate clains practices

E. Suitability of product to client

F. Social responsibility of insurance agent
G Agent/conpany rel ati onshi ps

H. Maintaining appropriate insurance expertise
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SECTION B
I V. Life Insurance -- 9 Hours
A. Purpose of life insurance
B. Types of policies
1. Termlife
Level term
Decreasing term

Increasing term
Speci al features

Qoo

(1) Renewabl e
(2) Convertible

2. Wwole life

a. Odinary life
b. Limted pay policies
c. Single pay policy
d. Mdified and graded premiumwhole life
e. Adjustable life
3. Interest-sensitive life products
a. Variable life
b. Universal life
c. Variable universal life
d. Interest-sensitive whole life

4. Endownent
5. Conbination plans

Fam |y policy

Fam |y income policy

Fam |y mai nt enance policy
Joint life

Survivorship life

Poo T

6. Annuities - non-qualified

a. Single, level, and flexible prem um
b. Imediate and deferred
c. Fixed and variabl e

7. Retirenent plans - qualified

I ndi vi dual Retirenment Account (IRA)
403(b) Plan - Tax Sheltered Annuity (TSA)
Sinplified Enpl oyee Pensi on (SEP)

Sel f - enpl oyed Keogh (HR-10) Pl ans

401 (k) Pl ans

Defi ned contribution plan

Defi ned benefit plan

Q «reaco

oup life insurance
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9. Life insurance sold to fund prearranged funeral plans
10. Viatical settlenents
C. Oher insurance concepts
1. Business insurance
a. Key enployee life
b. Buy and sell agreenent
c. Split dollar plan
2. Third-party ownership
3. Accelerated death benefits - living benefits
D. Social security benefits and taxes
1. Retirenent benefits
2. Survivorship benefits
3. Disability benefits
4. Tax treatnent of insurance prem uns, proceeds, dividends
a. Individual life

b. Gouplife
c. 1035 exchange form

E. Policy R ders, provisions, options, and exclusions
1. Policy riders

Wai ver of prem um

Guaranteed insurability

Payor benefit

Acci dental death and di snenber nent
Termriders

O her insureds

TeQooR

2. Policy provisions and options

Entire contract provision
I nsuring cl ause

Free | ook

Consi deration

Omner’s rights
Beneficiary designations

Teeoop

(1) Primary, contingent, and tertiary
(2) Revocable and irrevocabl e

(3) Changes

(4) Common di saster

g. Prem um paynent
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(1) Modes

(2) Gace period

(3) Automatic prem um | oan
(4) Level or flexible

h. Reinstatenent
i. Policy Loans, withdrawal s, partial surrenders
j. Nonforfeiture options
k. Dividends and dividend options
I. Incontestability
m  Assi gnnents
n. Suicide
0. Msstatenent of age
p. Settlenent options
3. Pol i cy excl usions
F. Conpleting and application, underwiting, and delivering the policy
1. Conpl eting the application
a. Required signatures
b. Changes in the application
c. Consequences of inconplete applications
d. Warranties and representations
e. Collecting the initial prem umand issuing the receipt
2. Underwri ting
a. Insurable interest
b. Medical information and consuner reports
c. Fair Credit Reporting Act
d. Risk classification
3. Delivering the policy
a. \Wen coverage begins
b. Explaining the policy and its provisions, riders, exclusions,
and ratings to the client
V. Wsconsin Life |Insurance Law -- 3 Hours

A.  Life insurance marketing

1.

N o o M o

©

Page 21

Bonuses

Policy repl acenent

Backdati ng

Proposal requirenents

Life insurance sold with a nutual fund

di scl osure requirenents - life insurance

Policy summary/life insurance illustrations

O her selling requirenments
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9. Requirenments for advertisenents, representations, and
solicitations

10. Disclosure requirenents - annuities

11. Prelimnary contract sunmary

B. Definition of a variable contract

C. Contestability of individual Iife policies by insurer
D. Assignment of rights

E. Msstatenent of age

F. Designation of beneficiary

G Special requirenent related to AlDS

H State life insurance fund
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APPENDI X 4 - ACCI DENT AND HEALTH I NSURANCE COURSE REQUI REMENTS

SECTI ON A

Principles of Insurance -- 1 Hour

A. Definition of risk

B. Ri sk managenent

C. Insurabl e and noni nsurabl e risk

D. Pooling concept--law of |arge nunbers

E. Types of insurance conpanies

F. Rei nsurance

General Wsconsin Insurance Laws -- 4 Hours

A. Duties and powers of Insurance Conmi ssioner--statutory and rul e-
maki ng

B. Know edge of adm nistrative action process, including hearings and
penal ties

C. Purpose of licensing, including procedures and who nust be |icensed
D. Record keepi ng and changes in agent status, including change of name
or address

E. Agent |icense expiration, revocation, suspension, and limtation
F. General regul ations regarding msrepresentation, know edge of acts
of agent, rebating

G Regul ation of specific insurance contract changes regarding
cancel | ati on, nonrenewal, notice of proof of |oss, and paynment of

cl ai s

H Unfair clainms nmethods and practices--tinely paynent of clains

l.
J.
K
co
L.
M

N

Fair rating practices
Home and tel ephone solicitation requirenents

Section 628.32, Ws. Stat., witten disclosure of fees other than
mm ssi ons

Control | ed business

Proper exchange of business
Unfair marketing practices
M srepresentation
Unfair inducenent
Unfair discrimnation

Extra charges
I nfl uenci ng enpl oyers

aorwbE
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6. Unfair use of official position

7. Ret urni ng indicia of agency

8. Chur ni ng

9. Twi sting

10. Restraint of conpetition

11. Unfair restriction of contracting parties choice of insurer

O Insurance contracts in Wsconsin

I11. Ethics -- 3 Hours
A. Fiduciary duties and responsibilities
B. Conflict of interest

C. Ethical marketing practices, including fair and ethical treatnment of
pol i cyhol ders

D. Appropriate clains practices

E. Suitability of product to client

F. Social responsibility of insurance agent
G Agent/conpany rel ati onshi ps

H. Maintaining appropriate insurance expertise
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SECTION B
I'V. Accident and Health Insurance--9 Hours
A.  Purpose of accident and health insurance
B. Types of policies

1. Medi cal expense policies

o

Basi ¢ hospital, nedical, and surgical policies (base or
schedul ed poli ci es)

b. Mjor nedical policies
c. Conprehensive major nedical policies
d. Long Term Care
e. Health Mintenance O ganizations (HMO)
f. Preferred Provider Organization (PPO
g. Miltiple Enployer Trusts (MET)
h. Miltiple Enployer Wl fare Association (VEWA)
i. Service organizations (Blue Pl ans)
2. Di sability incone
a. Individual disability incone policy
b. Business overhead expense policy
c. Business disability buyout policy
d. Goup disability inconme policy
3. Acci dental death and di smenber nent
4. G oup insurance
a. Goup conversion
b. Differences between individual and group contracts
c. General concepts
d. COBRA
5. Medi care suppl enent and Medi care sel ect policies

C. Policy provisions, clauses, and riders
1. Mandatory (uniform policy) provisions

Entire contract

Time limt on certain defenses (incontestable period)
Grace period

Rei nst at enment

Notice of claim

Caimforns

Proof of 1o0ss

Ti me of paynent of clains
Paynment of clains

Physi cal exam nation and aut opsy
Legal actions

Change of beneficiary

TxTITe@TeaocoTe

2. Optional provisions

a. Change of occupation
b. Msstatenent of age
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D.

E
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c. Illegal occupation
O her provisions and cl auses

I nsuring cl ause

Free | ook (10-day, 20-day, etc.)
Consi derati on cl ause
Probationary (waiting) period
Elimnation (waiting) period
Wai ver of prem um

Excl usi ons

Pre-existing conditions
Recurrent disability

Coi nsur ance

Deducti bl es

T re@moeaooe

Ri ders

| mpai rment rider
Guaranteed insurability rider
Miultiple indemity rider (double, triple)

cop

Ri ghts of renewability

Noncancel | abl e
Cancel abl e

Quar ant eed renewabl e
Condi tionally renewabl e
Optionally renewabl e
Period of tine

Teaoop

Soci al insurance

1.

3.
4.

Medi car e

a. primary, secondary payor
b. Medicare and Choice

Medi cai d
Soci al security benefits

Badger Care

O her insurance concepts

1.

o > o

Total, partial, and residual disability
Omner’s rights

Dependent children benefits

Primary and contingent beneficiaries

Modes of prem um paynents (nonthly, quarterly, annually,
sem annual , etc.)

Nondupl i cati on and coordi nation of benefits (e.g., primary vs.
excess)
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9.

Cccupational vs. nonoccupationa

Tax treatnent of prem uns and proceeds of insurance contracts
(e.g., disability income, and nedi cal expense, etc.)

Managed care

F. Field underwiting procedures

1.

2.

Conpl eting application and obtaining necessary signatures

Expl ai ni ng sources of insurability information (e.g., MB Report,
Fair Credit Reporting Act, etc.)

Upon paynent of initial premum giving prospect conditiona
recei pt, and explaining the effect of that receipt (e.g., nedica
exam etc.)

Submitting application (and initial premium if collected) to
conmpany for underwiting

Assuring delivery of policy to client

Expl aining policy and its provisions, riders, exclusions, and
ratings to clients

In cases where initial premiumdid not acconpany application
obt ai ni ng signed statenent of continued good health, and
obtaining premumfor transnmtta

Contract | aw

Requi rements of a contract

I nsurabl e interest

Warranties and representations

Uni que aspects of the health contract

Qoop

(1) Conditiona
(2) Unilateral
(3) Adhesion

V. Wsconsin Health I nsurance Law -- 3 Hours

A.  General policy provisions

1.
2.
3.
4,

5.

Ri ght of return

Ri ght of insurer to contest

Pre-existing conditions

Application responsibilities for accident and health

G ace periods

B. Mandated benefits

1.

2.

Page 27

Handi capped chil dren
Newbor n chi |l dren
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3. Declined risks

4. Al coholism drug abuse, and nental and nervous disorders
5. Hone health care

6. Skilled nursing care

7. Kidney di sease treatnment

8. Diabetes

9. Maternity benefits

10. Nurse practitioners
11. Optonetrists
12. Chiropractic
13. Adopted children
14. G andchildren
15. Manmmogr ans
16. Lead screening
17. TM] cover age
18. Hospital/anesthesia coverage for dental care
19. Breast reconstruction
C. Wsconsin Medicare suppl ements
D. Requirenments of Medicare suppl enents

E. Special nursing home and long termcare regul ati ons for nursing hone
and long termcare policies

F. Special provisions, sale of group or individual health to smal
enpl oyers

G H PAA (Health Insurance Portability and Accountability Act)
H. Continuation and conversion privil eges

I. Cancer insurance and other dread di sease

J. Marketing nmethods and practices

1. Adverti si ng
Company approval of advertising

2. Suitability

3. Qutline of coverage
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Policy repl acenent
Identification of insurer (advertiser)

Testinmoni al s, endorsenents, or commendations by third parties

N o o &

Di sparagi ng conpari sons and statenents

K. Health Insurance Risk-Sharing Plan (H RSP)
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SECTION 9. Chapter Ins 26 Appendix 6 is repealed and recreated to
read:
Appendi x 6
EXEMPTI ON FORM FROM PRELI CENSI NG REQUI REMENTS

(Note: Must be on green paper)

| hereby certify that I amexenpt fromthe prelicensing requirement for

the foll owi ng reason(s):

1 Applicant for alimted line insurance |license for autonobile,
credit life/credit accident and health, managi ng general agent, or title.

____ 2. Any applicant who has conpleted a two-year Wsconsin vocationa
school degree in insurance (attach an original transcript).

3. Any applicant who has conpleted a four-year college degree in
busi ness with an insurance enphasis (attach an original transcript).

4. Any applicant applying for an original resident |icense who
held a license within the previous 6 nonths as a resident insurance agent in
anot her state for each of the lines applied for in Wsconsin (attach an origina
resident state letter of clearance dated not nore than 60 days prior to the date
of application as evidence of previous |icensure).

| have attached the necessary docunentation

Dat e Applicant’s Signature

Attachnents
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SECTI ON 10. INITIAL APPLICABILITY. This rule, except for the changes
tos. Ins 6.61, applies to any applicant who seeks to be licensed or is tested
for an insurance license after January 1, 1999. Changes to s. Ins 6.61 apply to
all intermediaries.

SECTION 11. EFFECTIVE DATE. This rule will take effect on January 1,

1999, as provided in s. 227.22 (2) (b.), Stats.

Dat ed at Madi son, Wsconsin, this day of Novenber, 1998.

Randy Bl umner
Conmi ssi oner of |nsurance
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