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December 20, 2013

William Felsing

Trilogy Health Insurance
18000 W. Sarah Ln, Suite 310
Brookfield, Wisconsin 53045

Dear Mr. Felsing:

The Department of Health Services has completed its analysis of Trilogy’s provider network for
2014 certification. At this time, we are approving your request to provide Medicaid services to
the BadgerCare Plus and SSI Managed Care members in the following counties:

e Milwaukee: Full certification in all zip codes.

o Ozaukee: Full certification in all zip codes.

e Racine: Partial certification. The Department is approving certification in the zipcode 53105,
due to identified gaps in hospital access in the western part of the county.

e Waukesha: Full certification.

For the four requested counties combined, the Department is proposing an enrollment limit of
10,000 members for BadgerCare Plus and an enrollment limit of 10,000 members for SSI
Managed Care. These numbers can be revised as more providers are added to the network, and
re-evaluated before the enrollment of Childless Adults anticipated in July 2014.

This initial approval and certification is contingent upon on the following:

e The expectation that Trilogy Health Insurance will continue to work with the Department
to ensure it meets all contract requirements for certification, including meeting all the
requirements in the HMO certification application, obtaining official approval from the
Office of the Commissioner of Insurance, and complete submissions of MOUs and
subcontracts to DHS.

The Department has already communicated its concerns about Trilogy’s low provider counts in
the requested counties to Trilogy. We encourage Trilogy to increase the number of providers,
especially primary care, mental health, dental providers, and hospital access in Racine County, in
its network.
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Sincerely,

Makalah Wagner
Managed Care Section Chief
Department of Health Services

Enclosures

Cc: Paula Lucier
Trilogy HMO File




